54 Journal of Thammawat Vol.5 No.2 (July - December 2024)

1580815 ANNTWUINTUAZASBUIBANUEZAINTITinaAuwals
VAU IYUINISINAVIAAIUATIINT BUNBINIEAT IININEI1UNS
Communication, Service Quality and Facilities Affecting Satisfaction of
Users the Service of Tha Pa Subdistrict Municipality, Ko Kha District,

Lampang Province
SEGHDD
'algyal 13U LAz suns F38AUST
'Nattawut Jarusen and *Thanakorn Sirisugandha

MangIneInsInng i inendesvigaiun, Yssinelny
YFaculty of Management Science, Lampang Rajabhat University, Thailand
'Corresponding Author’s E-mail: kanunjarusen@gmail.com
"Tel. 081-992-3045

Received June 22, 2024; Revised December 21, 2024; Accepted December 27, 2024

UNANED

unAuAdeiliinguszasdiiie 1) AnwiseduaruAaiiudiunisdeans auainuinis
dssmnemmazainuazaufinelavefinliuinamauiasuarionn suneinzan Smiadg
uay 2) Anwtadeiunsdeans aunmuinmsuasddwsnrmazandislienufianelavestiunld
USNsmAUIafuaTie 81Lnein1zA1 Jamina1une nquiiegns Ae JurldusnisimaAuiadiuaniiu
sunoinzan Samdading S1uau 359 au 1unsideidedn indesdleilldAeuvuasuny 14ada
wssaiun leun $evar AnedsuazAdruidonvunnsgu IWadfoyunu Iinszinsonnes e
hUU Enter

NANNTITENUI 1) SEFummAaiugugaanuInns danudAniusgluszduinniian
(x = 4.31; S.D.= 0.624) A1UAINUNIND}D ﬁmmﬁmﬁuagﬂuazﬁummﬁqﬂ (x = 4.29; S.D.= 0.620)
sesanfe sun1sdeans nvmAndiueglusedusniian (x = 4.24; S.D.= 0.632) uazsudsdiuae
ANUALAIN ﬁmmﬁmﬁuaaﬂuﬁzé’wmﬁqﬂ (x = 4.24; SD.= 0.665) Way 2) NANISILASIZINIT
OANDENVAMIUY Enter W1 M3deans A muInsuardssinemiuazmniinaderuiianela
vosfnlduimamautasuariin suneinizan dmiadng egnadlduddgmeadanszeiu 05

o o =

ANEARY: N15FRAT, AMNTNUINNT, HI81UIEANAAIN, ATUTNELR

Abstract

The purpose of this article was: 1) the opinion levels of communication, service quality,
facilities and satisfaction of users the service of Tha Pa Subdistrict Municipality, Ko Kha District,
Lampang Province and 2) factors of communication, service quality and facilities affecting

satisfaction of users the service of Tha Pa Subdistrict Municipality, Ko Kha District, Lampang
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Province. The sample group is 359 users the service of Tha Pa Subdistrict Municipality, Ko Kha
District, Lampang Province. It was a survey research method using a questionnaire as the
research tool and data analysis using descriptive statistics of percentage, means and standard
deviations and inferential statistics of Multiple Regression Analysis Enter Method.

The research results found that 1) the opinion levels of service quality were at level
4.29;
S.D.= 0.620) followed by opinion levels of communication were at level highest (x = 4.24;
S.D.= 0.632) and opinion levels of facilities also at level highest (x = 4.24; S.D.= 0.665) and 2)

the results of Multiple Regression Analysis Enter Method found that communication, service

highest (x = 4.31; S.D.= 0.624) opinion levels of satisfaction were at level highest (x

quality and facilities affected satisfaction of users the service of Tha Pa Subdistrict Municipality,

Ko Kha District, Lampang Province at a statistical significance level of .05.

Keywords: Communication, Service quality, Facilities, Satisfaction
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