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Abstract

The purpose of this article was: 1) to analyze effectiveness of innovation in public
service; 2) to reflect problems and obstacles on effectiveness of innovation in public service;
and 3) to propose guidelines for developing the effectiveness and innovation in public service
of Bang Khun Thian District Office, Bangkok Metropolitan. The research was qualitative. Key
information providers included personnel groups, executive level group of personnel at the
department, head level group of operational personnel, group of people receiving services,
group of private sector entrepreneurs and a group of academics, totaling 20 people, using a
purposive selection. The research instrument was a semi-structured interview form. Data were
analyzed by using a descriptive summary.

The research revealed that: 1) the effectiveness of innovation in public service
provision by the Bang Khun Thian District Office, was characterized by a variety of innovative
approaches in serving the public. These include the utilization of platforms such as the "Traffy
Fondue" survey system, the BMA OSS and BMAQ applications, and the LINE Official Account
application. The Bang Khun Thian District Office had internally and externally driven factors
within the organization, including data management, staff competency, inter-agency
collaboration, and public communication, to adapt to continuous change; 2) challenges and
obstacles in the effectiveness of innovation in public service provision by the Bang Khun Thian
District Office, were identified. These included the lack of knowledge and modern technology
skills among the majority of staff, rigidity in governmental procedures and regulations leading
to inflexibility in responding to public needs; 3) strategies for developing the effectiveness of
innovation in public service provision by the Bang Khun Thian District Office, BMA, include
recognizing the crucial role of personnel and fostering cooperation among various agencies. It
was emphasized that the Bang Khun Thian District Office needs to prioritize innovation

development to sustainable.
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