NIassgmansiaziiienansdnw U9 1 atdudl 1 (nsiau-uwieu 2568) 1

Journal of Political Science and Legal Studies Original Article

Received: 14 February 2025 Revised: 3 March 2025 Accepted: 31 March 2025

unumvaamalulagaanalunszuiunisusmsignalulszmealne
The Role of Digital Technology in the Public Administration Process in Thailand

W.&.L@e Ainganat
Miss.Saowani Thippayasakul
UNAnEo

-leJdoJ ¢ A = Aaa v a U a
UVI?]’J’]?JU@J’JG]Q‘Ui%ﬁQﬂLWEJﬁﬂU’]UVIU'WFU@\‘IL‘I/lﬂI‘lﬂ,ﬁ‘EJ91“WlaIUﬂigU'JUﬂqui‘Wﬁiiﬂ"ﬂu

a a

Usealneiitunmsiauwaznsszendldnaluladdivialuningnuniady eliiudsyansnimly
MIUINITATITUEHAZNITUIMNTINNITNSNENSVOI5T Tutligiu Ussimalngldldinaluladadviaidu
insesilodAnlunsiaunnesgliianuiuaiowasnouaussanudeinsvesszvuldegal

UsgAnSaw  Wussuuansauma  uaznslideyavunelvgdainslunmsnunuwesinszideya
walvgfifendesiunsdadulalumstimsvssma  melulaBmeriilvinsUsssnonatoyad
m’lmmL%’JLLazLLaju&J’w@'aﬁ‘ﬁudamaiﬁ%’gmammmf{'f@mif]mmsm6] wonanineluladnaviadsd
unumlunsaeszuumevhauiuuseuladiilinslivinmsvesnadsagen s uagidni
Ussruldmniinnalnessunaldinmsaunanrledusineg  mslfinelulafnaitefiuan
agmntunNadnfeu3n1svesniasy aanistdonans wagaIunsavingsnIumee iiussuveaulails
Fedmaidluduaruazain 103 wazanduyulunisliuing edrlsfnunnimaluladida

[y ] [

wldlunisuimssgiadaivedndauiadsems  wu  Jgmenuldiadesvedlassadanugiunis

wealulad AansineusuinweRdviavesynaInin1esy sutmnumelunisinwianulasnsde

URERTRHE FespatinsiautazUSuustegdaiioaiiolinisldvalulagfidvialunasyl

a

Useandnnggn

o o o

AdaY: unum,maluladidnia, nseuiun1suImsssia, Ussmealny

11n391N19985¢ ; independent Scholar, Thailand

Corresponding author, e-mail: saowanith1974@gmail.com,Tel. 081-087743522


https://so09.tci-thaijo.org/index.php/polandlegal/index

NIaAsTgmansiaziiienansdnw U9 1 atuil 1 (ns1au-uwieu 2568) 2

Abstract

This article aims to study the role of digital technology in the public administration
process in Thailand, focusing on the development and application of digital technology in
government agencies to enhance the efficiency of public services and state resource
management. Currently, Thailand uses digital technology as a key tool in modernizing the
public sector and meeting the needs of the people effectively. Technologies such as
Information Systems and Big Data are utilized to collect and analyze large-scale data relevant
to decision-making in government management. These technologies enable faster and more
accurate data processing, allowing the government to address various issues more effectively.
Furthermore, digital technology plays a role in creating online systems that make public
services more convenient, faster, and accessible to citizens anytime and anywhere. The
government has developed various platforms to facilitate access to public services, reduce
paperwork, and enable transactions to be conducted online, which benefits both
convenience, speed, and cost reduction in service delivery. However, the use of digital
technology in public administration still has some limitations, such as issues related to the
instability of technological infrastructure, the lack of digital skills training for public sector
personnel, and challenges in data security. These areas require continuous development and
improvement to ensure that digital technology in the public sector is used to its maximum

potential.
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2.2 manlasuuuaslassadanaznszuunisuasniady
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Office, 2021, p. 10) Awrlusduriunisldteyauszivgiardumesiinvesassnds( Internet of Things
-oT) Tun1siaulloddansus 1wy N15IANITITIVTHALNANIUBENGITY
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UAAAYRIUTEY YU Inglanizn1slivayaliton15usni59e3g (OECD, 2020, p. 53) N1snemina1ay
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& ¢ ' ¢ vy a ) YR
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Uanuseivg  (A), vdenwu  (Blockchain), waznmsUszaianamands  (Cloud Computing)
(Chesbrough, 2006, p. 3) éf’mmiaﬁuaqumiﬁwmLﬂdﬂﬁ%gawuw3aﬂiaEﬂﬁmwgﬁwmmzmma‘u‘[m
wagdiauannsalumsuisiulunaialan uenaninsuimsnuiivadelidganmsauims

In1snsnennslaeeeliuszdnsnin wunstdmalulaglunsdnnisniBuassnglavessgiu



NIeTSgenansuaziifienansfing UN 1 aludl 1 Wnseu-uwiey 2568) 9

& & = 1 a < a ' I | a PR Y]
wwannesuosulal JadreiiunisiiunBegiadusssuwasiusdla wazaunsofnaunisldanevessy
Iaognauiue

aa v

5. nMsUTuiavesiglnelugamavia

CY a A

nsUfuivessgivglugeddvialudaidnduielinmsuimsishadiussavsamuas
novauswoANFBsNTYes Tyl udenfiudsuuuadly NSWAIUNTZUUTIINTUAENTEU
nganeliiuaisasdisatuaisnmilusdalunmsudmsdanminensvesiguasiiiunisdiis
UsnsvesUsenay  wwinslumsusuivesigivelugandvaanunsoudseenduasauseiiunan
louA nMsugsussuussmsuaznmsimuinsevuleueuasnguangliviuady

5.1 uumensufsuseuusunig

=

msufsuszuuswnistiedunszuiunmsdrglunisvilinisuimsdnnisniassiian

AdosiLATABUALBIHEANLBINMTvIUsE YUl FeEsiusEAVE W Tnetannzlugaddviainigly
walulafanunsatsantuneuiidudounasfinarumaidlumsliuinmsuivsssnsy uumndunis
Ufsuszuunvmsludsemalneadesjaduluinisliinaluladasaumalunmsimunan fosiua
U3N15U9435 WU MIWunszuLSgUaLanTselind (e-Government) fianansalviuinisiooulad
I¢imaearian (Dunleavy et al, 2006, p. 472) udsnsdnnisgrudeyanansiidenlosmnsausig 4
wazn1slsEuUdRluia(Automation) Wiglnsiidununaigivssaninmazananszsau
ddou

v o = aa o ¥ %4

uan9ni mufzunessdifesiilaisnmsiauninueAtviaveadinthisy wu mstineusy
Rerumslteluladlumsvionu  sufmsadvayulidmihifasaansolunisu$usues
Wauwinuglvd 9 auneluladfiuBoundatesnasmss (Mergel et al, 2019, p. 486) n13
Wasuwastizthediuussansnmlunisliuimauasmeuausseudoinisvesssrulugad
wialulaglunumdAglunmsaiiuauvessy

5.2 msnansauulguteuasnguunglinuade

nsmunseuulenisuaznguanefviuasiodudnvistadudfglunsuiusvesiglnelu
gaRdvia  npminowazuleuefifienaviuaivazdieatiuayumsliveluladfidvialunsuinsisie
wazmshivsnisussnvuldegaliused@nsnm  uazdianunsonuasesdnsvesUseansuaindennay
Tulan@dvia wunisdumsestoyadiuyara waznistesiunisaslianuludiud nsimuinsey
npsnglulsemalnemsliauddyfunsufulgingmnefiieadesiunsldinalulasd \yu
ngvineduAsesteyaduyAna (PDPA) ngmaneifeafumslityanussivg (A uazmsamn
wallaflvl 9 wWuuSeniwu (Blockchain) Sswteliiganunsalivslovianmaluladivarifly

NsUTMsNUAIASTlsegeliusEanEa I (OECD, 2020, p. 57) mMsimuuleueidiantaaulay

aunsavsrultlaasaazdieanmnudugaulunstiumaluladfdviawar e assanusula iy
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a o

Uszmwuluisawesmsnuasedoyauazdnivasmninuilulanivia  (Anderson, 2020, p. 145)
YoNNUGIE UL NAS 19N 15T EINTIMvasUsE v ulunsAnaulan NS Ida kA NSUS USRI Y
& fala | Y ) ~
wnanresuoaulauniaulusdawasauisansiadauls nsawINSaUNgMINeLazUla U1
uaduwalazielvssineanunsausudlidiiuniswdeusdadugafdviauazaiunsauims
dnn1sniasglaegalivssdnsnmuazlusdaninauy
5.3 1198319A21UTMTBTENTNNATTUATIENYY

nsasAuTiiosEnInInsgazienau (Public-Private Partnership: PPP) uniisluna

s

gnsnarAglunisduaiunisimunighaviatugaimaluladinminegasngs lnenissuiiannan

]

A3 SILUTEAE A TUNITUIMISIANINSNEInS  msawwinnssulade  waznns
wsuasensliusmsniaaunmenusenvuriunsidmalulagfdvialunsusuuessuunms

U339 N385 19ANTINT0IENINNATTRALLEN YA TAAAETUN TN STATA buvany

88 wunsuiamlasauguadia nsldvelulaglunisusuugnisliuinsasisae vise
] P 1Y) vy [P = Y a o
nsTilelumsinuuarliveyavuinlngiBic  Data)  iensdndulaBeuleuiguaznsiaun

a o

\AS¥gNaRAVA (Ruckert & Labonté, 2014, p. 1598)

aa o

fhegriiiulidarenssudelunsimuilasadeiiugunddve  wWunsiauiesets
sumosidnanuiigmiensaiunasesuRdviafiannsaliuinsassuesiinoouled Fanass
anunsasiuferuenvulunisasuuasitaumeluladivand WelmAansldimalulateshaindouay
fUsgansnngean (Graham, 2010, p. 112)

nsswdlodunaensudiausaasuaiieuinnssulunsliusnisniasgle wu N1
szuUNItszuseulai (E-payment) wisonisldueundiatulunislnuinisnieg wu nsliuinig
fuansTaY NsAnw visenstufesesulall dsanansaanszezgnanlumsliuinisuaziinaam
dzanaviglyiuyszrvu (OECD, 2020, p. 67)

nsaseeuTiosEninasziasienyudtaInsatiesgansuyulunsiaulaTEg

1%
=

WUFIUUAETEUUNTUSNSNTUSEANEA N wazluvaziiendufausalmensuildusulunis

LY

FuimdeunsiasgRdanneulandaudeinsveslsensy  tnensuusduninensuasnings
MamunAlulagfavasiuiu aglsimumsaseanusiioninandeansnssunguuneuas
a o o A o w ~ v | & | ) I | |
weveitauiardsgulunisiiugua  Welvinissuidlessnitniasguasienvuduliegalusdla
waztusssy warliifsnansenulunsausenaussleviaisisae (Bovens, Goodin, Schillemans
2005, p. 351leen1sasemnusiuiiessninaniasguasienyulugafdviatazdielisganunsoiauw
wazUSuUgInsliusnsusssnsulsegnadivsednsnin  wazanunsoldmalulagfdvialunistuindou

£%

nswanUsemalUluRenanfvy



MNIAssgmansiasiifienans@nu U9 1 atun 1 (WnsiAu-uwieu 2568) 11

6. unagUuazdatauauue

N1sILIvImMALlUlABRITIadINANSENUABNITUSINITERIMaLNSITUINsas saugluvaie

[V 4
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o a P 1 ° a a v Ao v
fumswagunadlugaadiall Msdinalulagunldlunisuimsauniasginslentawasainuyinne
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1Y
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Y
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A ) sl o w 9 v & aa o a o a a =
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lguas N19aRANMARNAMNINRINE |aTNITUSURMTBITZUUIITNIG FIUTINITHRUINONUNELAY

a o

ylegvrenauisasessunisilasundasmanaluladuazunies@nsvesuseanvululanfiia

Jarauanuzidaulauiednsulsemdlng

Y o a

Weliusemealneganunsausudlimuiuniswieundadlugafdviawasinuinisuimssgha

aa o o Ly

pg19ilUsEAnSNN AsHNINTHAILYTINYERTTAYeIUAAINIAIATE NRuINTUNVIneuazuleuY
Tiiuarty duasuamnuuiossminnasiuasionvuanaudensmeiae wazduasunisiidm
$uvesUszrruihutemiiviasgelivssrsuiianuiulalunszuiummesmaidieauay g
U'%mﬁ@ﬂ’ﬁmﬂ%’gmsﬁ%ﬁuﬂ'ﬁmu%’aLauaLLuzmmﬁfwﬁ'sefl,ﬁ%glwammaaﬁmuﬁzwmiu%ﬂmi

Y 1 =
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