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Abstract

This research aimed to: (1) study the work performance of teachers under the Nakhon Ratchasima
Primary Educational Service Area Office 4, (2) examine the digital leadership of school administrators under the
same office, and (3) investigate the effect of school administrators’ digital leadership on teachers’ work
performance. The research sample comprised 327 school administrators and teachers from the Nakhon
Ratchasima Primary Educational Service Area Office 4 in the 2024 academic year. The participants were classified
into 28 school administrators and 299 teachers. Stratified random sampling was employed, with position serving
as the stratum, followed by proportionate sampling. The research instrument was a questionnaire on school
administrators’ digital leadership affecting teachers’ work performance, using a five-point Likert scale. The overall
reliability coefficients of the teachers’ work performance and the digital leadership questionnaire were 0.899 and
0.945, respectively. Data were analyzed using frequency distribution, percentage, mean, standard deviation,
Pearson’s correlation coefficient, and stepwise multiple regression analysis.

The findings revealed that: 1) Teachers’ work performance was at the highest level overall. All

dimensions were rated at the highest level, with the highest mean in the dimension of teaching duties,
followed by relationships with parents and the community, and instructional management. 2) School
administrators’ digital leadership was at a high level overall. Among the dimensions, teamwork had the highest
mean, followed by professionalism, while digital skills had the lowest mean. 3) The digital leadership of school
administrators significantly influenced teachers’ work performance at the 0.01 level. Vision was identified as the
most influential dimension of digital leadership on teachers’ performance, followed by teamwork. The multiple
correlation coefficient between these dimensions of digital leadership and teachers’ performance under the
Nakhon Ratchasima Primary Educational Service Area Office 4 was .602, with a coefficient of determination of
.358. These findings indicate that the identified dimensions accounted for 35.80% of the variance in teachers’
performance, while the remaining 64.20% may be explained by other factors not included in this study.

From the results of this research It can be used to create a prediction equation for the digital leadership
of school administrators that influences teachers’ job performance under the Nakhon Ratchasima Primary
Educational Service Area Office 4.

Keywords: digital leadership, teacher performance
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