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Abstract

The objectives of the study were as follows: 1) to study the level of knowledge management of
Educational Institutions the Secondary Educational Service Area Office Bangkok 2, 2) to study the level of the
Student Support System under the Secondary Educational Service Area Office Bangkok 2, 3) to study the
relationship between Knowledge Management that Affects the Student Support System in Educational
Institutions the Secondary Educational Service Area Office Bangkok 2, and 4) to study Knowledge Management
that Affects the Student Support System in Educational Institutions in the Digital Era under the Secondary
Educational Service Area Office Bangkok 2. The sample group consisted of 48 schools under the Bangkok
Metropolitan Secondary Education Area Office 2. The informants were: 1) school principals, deputy school
principals, and teachers, totaling 336 people. The research instrument used was a 5-level questionnaire.
The statistical methods used for analysis included frequency, percentage, standard deviation, Pearson correlation
coefficient, and stepwise multiple regression analysis.

The research findings revealed that: 1) The overall level of knowledge management in educational
institutions was at the highest level. 2) The overall level of student support systems in educational institutions
was at the highest level. 3) The relationship between knowledge management and student support systems in
educational institutions showed a positive correlation. There was a moderate level of positive correlation and
intra-variable correlation, with statistical significance at the .01 level, ranging from .662 to .670. 4) Regarding the
impact of knowledge management on student support systems in digital-era educational institutions, the study
found that five variables could predict knowledge management in the digital age within the Bangkok Secondary
Education Service Area Office 2. These five variables, consistent with the hypothesis, were: knowledge exchange,
knowledge definition, knowledge seeking, knowledge systemization, and knowledge creation. The predictive
values were .791 and the predictive error was .16354. These five variables collectively had a predictive power of
62.60%, statistically significant at the .01 level.

Keywords : Knowledge management; student support systems; principles of educational administration

in the digital age.
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39 4.60 031 1INTan

9NN 1 wanTieTziteyanisdanisauivesanu@nu dafndnnauaaiuiinsfnuiisendne
ngammavuAs 1w 2 laeamsunsdamsanud egluszduanniiga (X = 4.60, S.0. = 0.50) wazmniiansaniduse
#u wuth yndueglussdunniian SsannsnGesmudduldsal funsa¥ieend X = 4.62, SD. = 031) 70404
oun drun1sdnmuilmdussuu (X = 4.62, SD. = 0.31) s’fmmsuamﬂ?{auﬁaui (X =4.61,SD. = 0.31) AUNS
wenamAnus (X = 4.58, S.D. = 0.30) sumMsimuand3 (X = 4.56, S.0. = 0.32) MUa16U
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39U 4.62 0.50 WINVgn

aa o =

31NAN5N 2 HanTIATIERteyasEUUgLatIsmdetneulug ARITa vesanuAnY deindiinauniiun

nsfnwslsenfnungammumues e 2 lneansiunsseuuguatismdetnseulueaiidva sgluseduuinign (X
= 4.62, S.D. = 0.50) wagynfiansandusesiu nuimniuegluszduuniian Fwanunsadeanuaaulanal diunis

Josiuazundgm (X = 4.64, SD. = 0.49) uay sun1sasmatiniey (X = 4.64, S.D. = 0.50) 0989U1AD ATUNITASLETY
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Feyana agluseauuIniigaX = 4.60, S.D. = 0.50) AudIFU
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X - - - - - 188** 11N
*p<.01

MNATNT 4.1 namFlasgviendul sy Avisanduiusueaiiesdu (Pearson’s Product Moment Correlation)
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FruUsAY R R? Adj R? SEE F
Xq 676 456 455 119592 280.332**
Xa X4 752 565 563 17542 216.639**
Xa X1 X2 776 602 599 16806 167.631**
Xa X1 X2 Xs 786 618 613 16499 133.804**
Xa X1 X2 X5 X3 791 626 620 16354 110.334**
** <01

a o [
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b SEs B
(Constant) 875 162 - 5.412 .000
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R =.791, R’= .626, Adj R* = .620, SEE = .16354, F = 110.334 a = .875

*p<.05
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