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Abstract

The purposes of this research were to: 1) To study the level of student support system administration
of school administrators according to teachers’ perceptions under the Secondary Educational Service Area Office,
Phra Nakhon Si Ayutthaya. 2) To compare Student Support System administration of School Administrators
according to teachers’ perceptions under the Secondary Educational Service Area Office, Phra Nakhon Si
Ayutthaya, in terms of educational qualification, academic rank, and teaching experience. The sample group of
this study consisted of 297 teachers who were teaching in schools under the Secondary Educational Service Area
Office, Phra Nakhon Si Ayutthaya, in the academic year 2025. The sample was obtained using a multi-stage
random sampling method. The research instrument used was a questionnaire on administration of Student
Support Systems of School Administrators according to teachers’ perceptions under the Secondary Educational
Service Area Office, Phra Nakhon Si Ayutthaya. The instrument had a reliability coefficient of 0.988. The statistical
methods used in this study included mean (x), standard deviation (SD), t-test, f-test, one-way analysis of variance
(One-way ANOVA), and pairwise comparison of mean scores using Scheffe’s Multiple Comparison Method.

The results of the study were as follow:

1. Teachers’ perceptions of the administration of the student support system by school administrators,
under the Secondary Educational Service Area Office, Phra Nakhon Si Ayutthaya were overall at the highest level.

2. Teachers with different professional levels did not differ in their overall perceptions of the
administration of the student support system by school administrators.

3. Teachers with different educational levels did not differ in their overall perceptions of the
administration of the student support system by school administrators.

4. Teachers with different levels of work experience had significantly different overall perceptions of the
administration of the student support system by school administrators at the .05 level. When analyzed by specific
aspects, significant differences were found at the .05 level in the following areas: knowing students individually,
student classification, student promotion and development, prevention and problem solving, referring.

Keywords : The Administration of Student Support Systems, School Administrators
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