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Abstract
The Personal Data Protection Act B.E. 2562 (2019) has significantly shifted the conceptual framework of

data governance within educational institutions, as schools are required to manage large volumes of student
data, including both general and sensitive information that carry substantial risks of rights violations. The root of
this problem lies in the absence of adequately trained Data Protection Officers (DPOs) in schools, particularly
regarding the management of minors’ data in terms of policies and technological safeguards. This study aims to
analyze students’ rights under the PDPA, the roles and obligations of educational institutions, and relevant
comparative legal frameworks. The research employs documentary analysis focusing on basic education schools
in Thailand.

The findings reveal that students’ rights under Sections 30-34 remain insufficiently protected, particularly
the right to withdraw consent, and the right to access and obtain copies of personal data. Although the Act
clearly defines these rights, many schools lack the structural readiness and understanding necessary for proper
implementation, including policy formulation, consent management, notification of processing purposes, and
security measures under Section 37. Practical issues also arise, such as the use of online platforms, excessive
data collection, and the absence of systematic procedures for reporting data breaches. Comparisons with the
GDPR, FERPA, COPPA, and the data-protection laws of Singapore, Japan, and South Korea reveal more robust and
student-centered approaches, while the PDPA remains less explicit regarding data portability and the delineation
of children’s rights as articulated in the GDPR. Key recommendations include developing comprehensive Privacy
Notices, appointing DPOs, providing continuous training for teachers, establishing IT security standards, and
fostering a culture of personal data protection within schools to strengthen the long-term safeguarding of
students’ rights in the digital era.

Keywords: Students’ Rights, Personal Data, Data Controller, Consent, Data Protection in Educational

Institutions
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