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Abstract

This research aimed to: (1) the current state of information technology utilization in school
administration, (2) to propose guidelines for improving the use of information technology in school
administration. The sample consisted of 302 school administrators and teachers from 71 schools under the
Samut Prakan Primary Educational Service Area Office 2, selected using simple random sampling. Key informants
included five experienced and qualified school administrators. The research instruments consisted of a
questionnaire and a semi-structured interview. The instruments were validated for content validity by experts,
yielding satisfactory I0C values, and the questionnaire demonstrated acceptable reliability with a Cronbach’s
alpha of 0.834. Quantitative data were analyzed using percentage, mean and standard deviation, while
qualitative data were analyzed using content analysis.

The research findings revealed that the current state of information technology usage in four
administrative areas (academic affairs, budgeting, personnel, and general administration) were at a high level.
The highest mean was in academic administration, while the lowest was in budgeting administration.

The developmental guidelines for enhancing the use of information technology in school
administration consist of four key areas: (1) Academic Affairs — developing a systematic student assessment
record system and a digital learning resource repository; (2) General Administration — promoting standardized
use of electronic document systems and online communication channels; (3) Personnel Management -
establishing a structured personnel information system and supporting online professional development; and
(4) Budget Administration — improving planning and budgeting systems to ensure transparency, accuracy, and
accountability.

Keywords : Guidelines; Information Technology; Educational Administration
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