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Abstract

This research aimed to investigate the needs of parents regarding the student support system at the
Samut Songkhram Special Education Center. The study had two main objectives: 1) to examine the current
state and the desirable state of the student support system from the parents' perspective, and 2) to assess and
prioritize parents' essential needs concerning this system. The sample consisted of 92 parents of students from
Samut Songkhram Special Education Center, selected using a purposive sampling method. The research
instrument was a questionnaire, which demonstrated content validity with I0C values ranging from 0.67 to 1.00
and an overall reliability of 0.98. Data were analyzed using percentage, mean, standard deviation, and the
Modified Priority Needs Index (PNlmodified)

This research investigated the student support system at Samut Songkhram Special Education Center.
The findings revealed that both the current status and the desired state of the system, when viewed holistically,
were rated at the highest level. Furthermore, the study prioritized the essential needs of parents concerning
this care and support system. The highest priority need identified was Knowing Students Individually, which
involves systematically collecting and analyzing student data to understand each student's unique
characteristics, thereby leading to appropriate care planning. Specifically, the use of information technology for
data management and analysis was deemed crucial for enhancing efficiency and speed. The next most
significant priority was Prevention and Problem Solving, focusing on promoting positive behavior, creating a safe
and supportive learning environment both physically and psychologically and strengthening collaboration with
parents by consistently providing knowledge, advice, and support for the family's care role. This was followed
by the need for Student Screening using a multidisciplinary team and standardized, age-appropriate tools for
various assessments, with a focus on developing an effective screening system to ensure students receive
support tailored to their individual potential and limitations. The fourth priority was Referral, emphasizing the
creation of collaborative networks with relevant agencies and the systematic transfer of necessary and
complete student information to the receiving agencies for timely and efficient continuous care planning.
Finally, the need for Student Promotion and Development was identified, requiring a holistic approach to
designing learning activities, instruction, and rehabilitation therapies that precisely meet the specific needs of
each student. Based on the research findings, the Special Education Center in Samut Songkhram Province
should develop mechanisms for knowing students individually. This involves improving the system for screening
types of disabilities and systematically collecting student data to understand each student's unique
characteristics. Such development is crucial for leading to appropriate and individualized care and support
planning.
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