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Abstract

The purpose of this research were to study 1) To study the operation of the student assistance system
in schools under the Chaiyaphum Primary Educational Service Area Office 3. 2) To study selected factors
affecting the operation of the student assistance system in schools under the Chaiyaphum Primary Educational
Service Area Office 3. And 3) To create a predictive equation for selected factors affecting the operation of the
student assistance system in schools under the Chaiyaphum Primary Educational Service Area Office 3. The
sample consisted of 313 school administrators and teachers under the Chaiyaphum Primary Educational Service
Area Office 3 for the 2024 academic year. The tool used was a questionnaire. The quality of the tool was
assessed for validity and reliability. The student assistance system operation had an overall reliability value
of .907, and the selected factors affecting the operation of the student assistance system had an overall
reliability value of .948. The statistics used were frequency, percentage, mean, standard deviation, Pearson's
correlation, and stepwise multiple regression. The research findings were as follows: 1) The operation of the
student assistance system in schools under the Chaiyaphum Primary Educational Service Area Office 3 was at
a high level overall. When considered individually, all aspects were at a high level. The aspect with the highest
mean was getting to know students individually, and the aspect with the lowest mean was student screening.
2) The selected factors affecting the operation of the student assistance system in schools under the
Chaiyaphum Primary Educational Service Area Office 3 were at a high level overall. When considered by
individual factor, all factors were at a high level. The factor with the highest mean was leadership, and the
factor with the lowest mean was teamwork. 3) There were six selected factors that affected the operation of
the student assistance system in schools under the Chaiyaphum Primary Educational Service Area Office 3,
arranged in descending order of influence: the collaboration of teachers, parents, and the community, followed
by information technology, teamwork, leadership, management, and budget and educational resources,
respectively, with statistical significance at the .01 level. The multiple correlation coefficient between these
factors and the operation of the student assistance system was .899, and these factors could explain 80.4% of
the variance in the operation of the student assistance system.

Based on the research findings that the factor of collaboration among teachers, parents, and the community
had the highest influence, the Chaiyaphum Primary Educational Service Area Office 3 should promote the
development of school administrators and teachers in the effective operation of the student assistance system.

Keywords: Operation of the student assistance system, Selected factors affecting the operation of the

student assistance system
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