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Abstract

This research aims to: (1) Study the level of digital-era work happiness among teachers in schools under
the Phra Nakhon Si Ayutthaya Primary Educational Service Area Office 1; (2) Propose guidelines for enhancing
digital-era work happiness among teachers in schools under the same office. The study was conducted in two
phases: Phase 1: Investigated the current level of work happiness in the digital era among teachers. The sample
consisted of 314 teachers selected from a total population of 1,720 teachers using the Krejcie and Morgan
sampling table. The research instrument was a questionnaire. Data were analyzed using mean and standard
deviation. Phase 2: Proposed guidelines for enhancing work happiness in the digital era, based on in-depth
interviews with 7 purposively selected experts. The research tool was a structured interview, and the data were
analyzed using content analysis. The results revealed that:

1. The overall and aspect-specific levels of work happiness in the digital era among teachers in schools
under the Phra Nakhon Si Ayutthaya Primary Educational Service Area Office 1 were found to be at a high level
(X = 4.41, S.D. = 0.76)

2. Guidelines for enhancing digital-era work happiness among teachers include: (1).Interpersonal
Relationships: Teachers should utilize digital technologies, such as LINE Official, to communicate, provide
guidance, and solve students' problems promptly. This also includes continuous development of teachers’
digital communication skills. (2) Love for the Profession: Teachers should use digital technology to support
effective learning management, pursue self-development, and create work they take pride in, in order to inspire
passion for their profession. Collaboration and encouragement are the foundation of love for the job. (3) Work
Achievement: Work success is achieved through goal-oriented collaboration, with administrators providing
resources and technology, while teachers continuously apply them in teaching and professional development.
(4) Recognition: Teachers continuously develop their technological skills, use digital platforms to enhance work
efficiency and present their work credibly, and actively participate in knowledge-sharing activities to gain
recognition within the professional community, with strong and genuine support from school administrators.

Keywords: Guidelines, Work Happiness, Digital Era
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