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Abstract

This study aimed to examine first-year university students’ satisfaction and the underlying factors
influencing their experiences in the “English for Fun” course, which emphasizes enjoyable and engaging
learning. Adopting a mixed-methods approach, data were collected through a Likert-scale questionnaire and
open-ended questions from 200 participants. The findings indicate a high level of student satisfaction, especially
with interactive activities and instructor support. Three core components emerged as significant contributors to
the positive learning experience: engagement in classroom tasks, academic support, and perceived language
development. Demographic comparisons revealed no significant gender-based differences, though some
program-specific variations were observed, with certain groups reporting slightly lower satisfaction. Qualitative
responses supported the quantitative trends, highlighting the value of creative activities and a lively learning
atmosphere. Recommendations include enhancing opportunities for real-life speaking practice and designing
instructional strategies that are more responsive to diverse learner needs.

Keywords: Student Satisfaction, Second Language Learning, English for Fun, Mixed-Methods Learning
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