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Abstract

This study aimed 1) to compare the strategic communication skills of pre-service teachers
before and after receiving instruction through the role-playing instructional method, and 2) to investigate the
satisfaction of pre-service teachers toward the role-playing instructional method in developing strategic
communication skills. The sample consisted of 30 first-year students majoring in Elementary Education at the
Faculty of Education, Ubon Ratchathani Rajabhat University, in the academic year 2024. The sample was
selected using cluster sampling. The research instruments included 1) lesson plans designed to develop
strategic communication skills, 2) a strategic communication skills assessment form, and 3) a satisfaction
questionnaire. The data were analyzed using mean, standard deviation, and t-test for mean difference.

The results revealed that 1) the strategic communication skills scores of the pre-service teachers after
the instruction were significantly higher than before the instruction at the .05 level, and 2) the pre-service
teachers’ overall satisfaction with the role-playing instructional method in developing strategic communication
skills was at the highest level (X = 4.85, S.D. = 0.24).

Keywords : Strategic communication skills, Role-playing instructional method, Pre-service teachers
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