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Abstract

This research aimed to: (1) examine the level of leadership among school administrators; (2) investigate
the level of knowledge management in the 21st century; (3) study the relationship between leadership and
knowledge management; and (4) analyze the leadership factors that influence knowledge management. The
sample group consisted of 36 schools under the jurisdiction of the Bangkok Primary Educational Service Area
Office. The respondents included school administrators, deputy administrators or heads of academic
departments, and teachers, totaling 324 individuals. The research instrument used was a questionnaire. Data
were analyzed using both descriptive and inferential statistics, including frequency, percentage, standard
deviation, Pearson’s correlation coefficient, and stepwise multiple regression analysis.

The research findings revealed that leadership of school administrators plays a highly significant role in
knowledge management, serving as a key approach in developing school leaders with leadership qualities
appropriate for 21st-century knowledge management in educational institutions. Overall, both the level of
leadership and the level of knowledge management in schools were found to be at the highest level. The two
variables showed a statistically significant positive correlation at the .01 level, with correlation coefficients
ranging from .572 to .822. Leadership components that could predict knowledge management included
collaboration, vision, problem-solving, innovation, communication, and creativity. These factors collectively
predicted knowledge management at 87.70%, with a standard error of estimate of .11983, which was statistically
significant at the .05 level.

Keywords : The Leadership ; Administrators; The knowledge management in the 21" Century
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