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Abstract

This research aimed to study and compare the skills of school administrators in the 21 * century and
development approaches under the Office of the Secondary Education Service Area, Nakhon Ratchasima,
classified by position, education level and size of the school. The sample school consisted of 341 administrators
and teachers selected using the stratified random sampling method. The research instrument was a 5-level
rating scale questionnaire with a consistency index between 0.60-1.00. The interview form had a consistency
index between the questions and the objectives of .80 and a reliability value of .98 for the whole questionnaire.
The statistics used for data analysis were frequency, percentage, mean, standard deviation, t-test and F-test.

The research findings were as follows

1. The overall skills of school administrators in the 21 * century under the Nakhon Ratchasima
Secondary Educational Service Area Office were at a high level. When considering each area, the highest mean
score was in the area of knowledge and thinking skills, while the lowest mean score was in the area of education
and teaching skills

2. The comparison of the skills of school administrators in the 21 century based on position, education
level, and school size showed significant statistical differences at the 0.05 level

3. The guidelines for developing the skills of school administrators in the 21 * century under the Nakhon
Ratchasima Secondary Educational Service Area Office consisted of five areas: knowledge and thinking skills in
organizational planning and development, technical skills in managing resources and data, education and
teaching skills in curriculum development, human skills in building relationships and motivation, and analytical
thinking skills in problem analysis and understanding
Keywords : Skills of school administrators, 21 st Century Skills, Skills of School Administrators in the 21 st
Century
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