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Abstract

This research aimed to: 1) Study the level of skills of school administrators in the 21st century, 2)
Compare the skills of school administrators in the 21st century classified by position, work experience, and
school size, and 3) Explore ways to develop the skills of school administrators in the 21st century under the
Office of Nakhon Ratchasima Primary Educational Service Area 1. The sample group consists of 327 school
administrators and teachers, selected according to Krejcie and Morgan's table and stratified random sampling.
The research tools used were a 5-point Likert scale questionnaire and an interview form, with the content
validity index ranging from 0.80 to 1.00, and the reliability of the entire questionnaire being 0.97. The data
analysis used frequency, percentage, mean, standard deviation, t-test, and F-test.

The research results found that

1. The skills of school administrators in the 21st century, under the Office of Nakhon Ratchasima Primary
Educational Service Area 1, were overall at a high level.

2. The comparison of skills among school administrators by position and work experience showed
statistically significant differences at the .05 level, while the comparison by school size showed no significant
differences.

3. The development guidelines for school administrators' skills in the 21st century included five areas:
1) communication skills, 2) organizational management skills, 3) analytical and creative thinking skills, 4)
technological and digital skills, and 5) interpersonal skills.

Keywords : Skills of school administrators, Skills of school administrators in the 21st century
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