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Abstract

This research on the use of information technology in the administration of educational institutions
under the Office of the Primary Educational Service Area 5, Nakhon Ratchasima, aims to 1) study, 2) compare,
classified by position, work experience, and size of the educational institution, and 3) study the approach to
promotion. The sample group used in the research was 333 school administrators and teachers working in
educational institutions under the Office of the Primary Educational Service Area 5, Nakhon Ratchasima, in the
academic year 2024. The size was determined using the Krejci and Morgan table and obtained by stratified
random sampling. The research instrument was a 5-level rating scale questionnaire with a consistency index
between 0.80 and 1.00 and a reliability value of 0.82 for the entire questionnaire. The statistics used for data
analysis were frequency, percentage, mean, standard deviation, t-test, and F-test.

The research results found that:

1. The use of information technology in the administration of educational institutions under the Office
of the Primary Educational Service Area of Nakhon Ratchasima Area 5 was at a high level.

2. The results of the comparison, classified by position variable, were significantly different overall and
by aspect at the .05 level. Classified by work experience and size of the educational institution, were not
different overall and by aspect.

3. The guidelines for the development and promotion of academic administration that should be
implemented the most are: administrators promoting teachers to use technology in teaching and learning,
including making students ready and able to use ICT in their search. Next is: administrators adjusting the
curriculum and teaching and learning management guidelines that emphasize integration in a mixed format in
order to achieve the best teaching and learning results. And administrators promoting teachers to use
computers in planning and developing teaching and learning assessment, respectively.

Keywords : Use of information technology, administration, school administrators
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