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Abstract

This research aimed to compare and study the approaches to using technology in the administration
of school administrators in the new normal era under the Office of the Primary Educational Service Area 5,
Nakhon Ratchasima, classified by position, work experience, and size of the school. The sample group used in
the research was 333 school administrators and teachers working in the school. The size was determined using
the Krejci and Morgan table and was obtained by cluster random sampling. The research instrument was a 5-
level rating scale questionnaire with a consistency index between 0.80 and 1.00 and a reliability value of 0.89
for the entire questionnaire. The statistics used for data analysis were frequency, percentage, mean, standard
deviation, t-test, and F-test.

The results of the research found that:

1. The use of technology in the administration of school administrators in the new normal era under

the Office of the Primary Educational Service Area 5, Nakhon Ratchasima, was at a high level overall and in
each aspect.
2. The results of the comparison of the use of technology in the administration of school administrators in the
new normal era, classified by position Overall and in each aspect, there were significant differences at the .05
level, classified by work experience and size of the educational institution. Overall and in each aspect, there
were no differences.

3. Guidelines for developing the use of technology in the administration of educational institution
administrators in the new era under the Office of the Primary Educational Service Area 5, Nakhon Ratchasima,
according to the opinions of experts, the following guidelines were proposed: 1) Organize training and provide
knowledge on the use of technology in administration. 2) Create awareness and understanding of the value of
using technology in administration. 3) Create an information system that is consistent with the work of each
work group, such as ready-made programs, to work in the same direction and reduce the complexity of the
work.

Keywords : Use of technology in management, Use of technology in the new era of management
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