_ 15815 LWHEa5TININNMIIY U9 10 adudl 3 Ussdiou nIngIew — Aueney 2567 | 254

N1UTMTIANITISUUQUABILNADUNITYUAININRTAMUNIN PDCA vael5958UveY
Temamansine defadrdneuaniuiinisineissanfnuveuudu wa 5
Management of the student care system according to the PDCA system of the school
expanding educational opportunities under the jurisdiction of Khon Kaen Primary

Educational Service Area Office, Zone 5

dase WUnouans, adln guimi

wangasUTyaAnweansumdadin a19139INsUIIISNsAnYY urninendeuyusii
Isara Pokhonsan1 Kanit Sukkarat2

Master of Education Degree Program Field of Study: Educational Administration Pathum Thani University

Corresponding Author E-mail : isaraearn@gmail.com kanit.s@ptu.ac.th

(Received : June 5, 2024; Edit : June 19, 2024; accepted : June 19, 2024)

v v

UNAnEe

nsidensaliiinguszasdiiie 1) AnwdladeiiinasienisuimsinnisszuuguathomdetiniFounuieas
AN PDCA wag 2) diaueanumiinza wazanudululdresnsuimsdanisssuuquatiomdetniieuniuiems
AR PDCA 3 uiunsided 2 funou fe unoudl 1 adunsuimsianisszuuguatiowdetnFounungas
AnunM PDCA Tnsmsfnwienansuaznsvdeuarunsadaiominedifoangmadiunisuimsdamsssuugua
HewdotiniFeu $1uau 5 au daldnlagBnndensoiuuuiazas edesdleflflunside Ae uuuaeuauAILASS
Failom Jemeiteyalasmsiinseendaiinnuaenados uazduneud 2 Vssliuanumnzay uagamdululs
VYBINITUTNITIANITTLUUUAY VA DUMTHUNINIITAMAIN PDCA UseY1NT AD HUTMITANIUANYY UavAg
fsuRnrouszUUuaTIBwEeinou vedsadoureglonamsnisfinu dfadidnmuasiuiinsdnuussoufine
YouLALLYA 5 91U 142 Ay 1a3esilefiltluniside e wuvasuanu dAranadesiu windu 0.68 addltluns
Ainsesiteya louA fede uarduidsavuinnsgiu
HANTIFENUI

1. MIUTMTIANITTLUUQUATIBMTRTNITHUANIINRTAMAMN PDCATRILTITEUIENElan1an1enN1sAny darin
dinauaei uiinsdnvUszoudnwveuniuen 5 Aad1slulsznoudie 5 eadusznou 84 s1en1sURTR fe
psAUsznoul 1 meddntnFoudusoyana i 18 919m3 TouA nM1snausy $1uau 5 599015 MsRLdun LY
$1unu 5 59915 NMsRanLUsEEuRS $1uau 2 $19n13 uarnsUulsudly 1w 6 11013 esddsenaudl 2 madn
nsosdniSeu & 14 519015 LKA N15UAY I1U3U 3 518115 NIANTUNUAINLEY TI1UIU 4 5187115 N15ARAIY
Uszidiuna $1uau 3 $18m13 wagnsUFulaudle $1unu 4 :1ens esduszneuil 3 msduaiutinFeu 4 22 9193
oA N153190NU 3193 4 5991713 NTANTUNUMULEY 13U 5 518715 N1SARAYTHEUNG 13U 7 518715 Way
MsUSudsauAly $1uau 6 51813 BsAUsEnou 4 msdesfunazudladam 4 14 s19m3 len nsnausy Sy d
5180115 NIAMTVNUANNLEY T1U3U 4 518715 NMSAamuUTzEuRg 911U 3 598075 kagnsUTudTuAly 91w 3
$19M15 03AUsENOUT 5 msdsde @ 15 919n3 IHuA M9919MEY F1uru 3 TI9m1s NsEuOUANLNY $1uu 4
518M15 MsARMUUsTEURG 310U 4 5983 waen15UTuUTwAly 91w 4 18ms
2. WININITUIMTTANTTIRUURLATIBIMA DTN UN1LI9TIAMNIN PDCA ¥4 5 a3dUsENoU 84 518013
assnzasuazanudululdlunmsufoiess eglusedumn wazgeninnusividimuelii 3.50

a

UHUR 1

AdARY: N15UTMTIANTS, sruumsauatiewmaeinisew, Tsaseuvenelena


mailto:isaraearn@gmail.com
mailto:kanit.s@ptu.ac.th

_ 15815 WEa5IININNMIEIY U9 10 adudl 3 Usedineu nsnginy - fiueeu 2567 | 255

Abstract

The purposes of this research are to 1) study factors affecting the management of student care and
support systems according to the PDCA quality cycle and 2) present appropriateness. and the feasibility of
managing the student care and support system according to the PDCA quality cycle. The research method has
2 steps: Step 1: Create the management of the student care and support system according to the PDCA quality
cycle by studying documents and checking the accuracy. Content-wise by experts in the management of
student support systems, a total of 5 people, obtained by means of purposive sample selection. The research
instrument was a content validity questionnaire. Data were analyzed by analysis of the consistency index. and
step 2: evaluate suitability and the possibility of managing the student care and support system according to
the PDCA quality cycle. The population is educational institution administrators. and teachers who are
responsible for the student care and support system of the school expanding educational opportunities Under
the jurisdiction of the Khon Kaen Primary Educational Service Area Office 5, there were 142 people. The research
instrument was a questionnaire with a confidence value of 0.68. Statistics used in data analysis included the
mean and standard deviation.
The research results found that

1. Management of the student care and support system according to the quality cycle The school's
PDCA expands educational opportunities. Under the jurisdiction of the Khon Kaen Primary Educational Service
Area Office 5, it was created consisting of 5 elements, 84 practice items, namely Component 1, knowing students
individually, with 18 items, including planning, 5 items, operating according to the plan, 5 items, monitoring and
evaluation. Results, 2 items, and improvements, 6 items. Component 2: Student screening, has 14 items,
including planning, 3 items, implementation of plans, 4 items, monitoring and evaluation, 3 items, and
improvement, 4 items. Components Third, student promotion has 22 items, including planning, 4 items,
operating according to plan, 5 items, monitoring and evaluating, 7 items, and improvement, 6 items. Component
4, prevention and problem solving, has 14 items, including planning. Total of 4 items, Operation according to
plan, total of 4 items, Monitoring and evaluation, total of 3 items, and improvement, total of 3 items.
Component 5, Forwarding, has 15 items, including planning, total of 3 items, Operation according to plan, total
of 4 items, Follow-up. Evaluation of 4 items and improvement of 4 items.

2. Guidelines for managing the student care and support system according to the PDCA quality cycle,
all 5 elements, 84 practice items. It is appropriate and feasible in actual practice. at a high level and higher
than the specified threshold of 3.50

Keywords: Management, Student care and support system, School expanding opportunities
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