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Abstract

This research aimed to 1) study the opinions level of the characteristics of anline instructors, and the
satisfaction level of students, 2) compare the different personal factors classified by gender and different
years of studying with opinions about online instructors characteristic and satisfaction of students, and
3) study the relationship between characteristic of online instructors and satisfaction of students in Business
Administration Program of King Mongkut's University of Technology Morth Bangkok. This study was
quantitative research. The samples used in this research were 334 undergraduate students of business
administration program studying the Faculty of Business and Industrial Developrment; Bangkok Campus,
Faculty of Business Administration; Rayong Carmpus, and Faculty of Business Administration and Service
Industry; Prachinburi Campus. The research tool was questionnaire. The statistics used for data analysis
were percentage, mean, standard deviation, difference analysis with t-test, one-way ANOVA, and Pearson's
correlation coefficient.

The results showed that 1) the opinion level about the characteristics of online instructors in the overall
was at a high level, and the satisfaction level of students in the overall was at a high level, 2) the comparison
of different personal factors with the opinion about the characteristics of online instructors found that
students studying in the second year had a higher level of opinions about the characteristics of the anline
instructors as a whole and teaching aspect than the students studying in the third year at the statistical
significance level of 0.05, and 3) the relationship between the characteristic of online instructors and
satisfaction of students was very high positive correlation at the statistical significance level of 0.01.
Keywords: Characteristics of Online Instructors, Satisfaction of Students, Higher Education
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