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Abstract

This research aims to investigate factors affecting the work performance of support staff at
Buriram Technical College. The study examines the work performance of these staff members.
This quantitative research was conducted in four departments: Administration, Academics, Planning &
Cooperation, and Student Development at Buriram Technical College. The sample consisted of
24 support staff members selected using purposive sampling. Data was collected using a 5-point
Likert scale questionnaire. Data analysis employed percentages, means, and standard deviations.
The results revealed that the overall perception of internal organizational factors (strategy, struc-
ture, systems, management style, personnel, capabilities, and organizational values) was high (mean
= 4.27). Similarly, perceptions of motivational factors (achievement, recognition, challenging work,

responsibility, and career advancement) were also high (mean = 4.24). Finally, the overall percep-

tion of staff work performance (quality, quantity, and timeliness) was high (mean = 4.26).

Keywords : Work performance, effect Educational, Support Personnel
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