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Abstract
The research aimed to analyze the confirmatory factor personnel dimension of non-academic personnel

in the 4.0 era of King Mongkut's University of Technology North Bangkok. The targeted respondents for the

guestionnaire survey were 400 respondents from a total of 1,570 non-academic personnel, of which 394

respondents completed the questionnaire. This research selected a mixed-method technigue for finding
factor analysis known as Confirmatory Factor Analysis (CFA). In addition, there was an in-depth interview
with five senior faculty executives. The result showed that the personnel dimension of non-acadernic

personnel in the 4.0 era of King Mongkut’s University of Technology North Bangkok has confirmatory factors
with Chi-Square, df, P, CMIN/df, GFI, AGFI, CFl, and RMSEA of 245.08, 210, 0.050, 1.167, 0.948, 0.925, 0.989,
and 0.022, respectively. The results of the in-depth interviews with the senior executives of the five
faculties all agreed that personnel dimensions consist of perception, adaptability, and work motivation.

Keywords: Personnel Dimension, Wark Motivation, Adaptation Ability, Perception
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