UHADTHOIY

ﬂ']SI.UCUU'lSLJIIUUFTf'IUﬂ']LUGJUSH']SGhUﬂDUF’IUF\fUﬂ'\UJ
TugaAHNSSULANZUAULUYUGITONSIRNEU
DevelopmenT of Potential Model for Quality Control
Managers in the Automotive Parts Manufacturing Industry
for Competition

F5r uasean! quiR Wosdu? Sl yuelann?® uasnidng gudm*

Weera Saenghuad! Suchart Siengchin? Terawuti Boonyasopon® and Taweesak Roopsing?

I dndnwnuiiidgn a1endnnisiaugsnigaamnssuuasninensuyse ansianngsitasgaaIvng sy
wpmmenapmaluladnszasunamszuasvilo E-mail: weera.9981@gmail.com

Doctoral Student of Business Administration Department of Industrial Business and Human Resource Development
Faculty of Business and Industry Development King Mongkut's University of Technology North Bangkok
ManI19138 5. Uszdmangns amnivimswaugsiigaavinssuuaznine nsuyed AusiRungsRuazgaamnTsy
wrinenaowalulagwszasundamszuasiwila Email: president@op kmutnb.ac.th

Professor Lecturer of Department of Industrial Business and Human Resource Development

ManI19138 5. Uszdmangns amnivimswaugsiigaavinssuuaznine nsuyed AueiRungsRuazgaamnTsy
unTvendomaluladnszaeundmssuasnile

Professor Lecturer of Department of Industrial Business and Human Resource Development

819150 A3, Ussdmangas a1n3vuimisgsng AnzuimIgsi amivendemaluladnszaeundmszuasivie
E-mail: taweesak.r@fba.kmutnb.ac.th

Associate Professor Lecturer of Department of Industrial Business and Human Resource Development

E-mail: taweesak.r@fba kmutnb.ac.th

Corresponding Author: E-mail: weera.9981@egmail.com

Received: 4 il.A. 65 Revised: 2 W.A. 65 Accepted: 18 n.A. 65

DOI: 10.14416/]j.ted.2024.09.007

UNARED

n"lﬁﬁ’aﬁﬂi'mqﬂ'szmﬁtﬁa 1) Anwesdusznaulumsimundnenmeguimsdhemunuauamlugaamnssy
nMsHARTudusUBURe Ity way 2) WauguuuuAnenmussuimsthemunuaunmlugaamnssy
mMnAntudIuE s nduiaghs T flvidouatenmunmlnensduniual S1uau 9 au wasdlsitoyada i
TnnsmouLUUEBUATL $1uTU 380 Au insailafild Taun wuuduniwal waswuuasuniy adantd laun Araud
Aade ﬂ"]%'aﬂaza"aw.ﬁ:mmumm‘sg’mLgazmﬁmﬁwﬁmﬁﬂsznau (Factor Analysis) Han15398nui asAUsznou
Ium'sﬁ'wmf?fnstwsg"U%m's::'JwmwﬂuQmmw‘luqmamnﬁumwﬁm%uzhuamauﬁtﬁam‘nrﬂa%’u Usenaueiy
finenw 3 fu fie MuANNS Puvinyy wazauRuanvay leednenwluusassuusenausieesduseneunan
Fail AuAe3 8 4 ssduszneundan laun snuwmelulagfiva AussuunulueIAng AUNITAIVANANAIN



@ e 9Te Y

mswWeunsUtuuAnamwwusmswignouannrumwileaRmnssuwRdBudouEUaUdWoNsuGYau

AUNTAIMUANAENSIUNIAIUANAMAIN LAY AUANLABINIIVEIRNAT suvinee leka Aun1suImsaueiu
A funstemsialiladidvia sumsdanisteyauaznisdeans sumsuimsmeldmswasuuas was
aumsinTeilgmiBedn uazsuaudnune Tk muanzanududii dusnufndaiieassd sumsli
ANuARAUTNIIU wagiuInddnenann

fddny: fnunw fuinsdismuauann T gRa NS SIRBATUAIUL LR

Abstract

The Purposes of this research were: 1) to study the components of potential for quality control managers
in the Automotive Parts Manufacturing Industry for competition and 2) to develop the potential model for
quality control managers in the Automotive Parts Manufacturing Industry for competition. The data collection
was from 9 experts who performed interviews and 380 survey respondents. The research tools were the
interview sheet and questionnaires. The statistics used for data analysis consisted of frequency, means,
percentage, standard deviation, and factor analysis. The results revealed that the component of potential
development for guality control managers for competition comprised three aspects: knowledge, skill,
and attribute. The key components in each aspect were: 1) Knowledge comprised of digital technology,
organizational system, quality control, quality control strategies, and customer requirements, 2) Skills
comprised of quality management, digital technology management, data management and communication,
change management, and in-depth problem analysis, and 3) Attribute comprised of leadership, creativity,

team focus, and quality awareness.

Keywords: Potential, Quality Control Managers, Autornotive Parts Manufacturing Industry
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