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A Study of Desirable Characteristics of Solespersons

in Cordless Power Tools Types of Business in the Digital Era
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Abstract

The objectives of this research were 1) To study the level of opinions about the desirable characteristics
of salespeople in the cordless power tool type of establishment in the digital era. Compare to personal
characteristics and 2) To find the relationship between personal characteristics and desirable
characteristics of salesperson in cordless power tool establishments. The sample group used in
this study was a salesperson in a cordless power tool type establishment. in Bangkok and Nonthaburi
provinces, 228 people. The instrument used in this research was a questionnaire. The statistics used
in the data analysis were descriptive statistics such as frequency, percentage, mean and standard deviation.
Inferential statistics include T-test, F-test, One-Way ANOVA Technique, and Chi-Square Analysis.

The results of the research were as follows : 1) The level of opinion about the desirable characteristics
of the salesperson as a whole at a high level 2) Comparison of personal characteristics with desirable
characteristics of Salesperson with different opinions The statistical significance was age, education
level, job position, sales experience. and monthly income and that did not differ statistcally was sex. and
3) The relationship between personal characteristics and desirable characteristics of salesperson as a whole
found that personal characteristics monthly income It has a maximum contingency coefficient of 0.84.

Keywords: Desirable Characteristics, Salesperson, Cordless Power Tools
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