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Abstract

The objective of this research was to explore the components of push and pull motivations among
Mainland Chinese tourists visiting Thailand. The subjects in this research were Chinese tourists who had
visited Thailand in the past five years. Data were collected through the online survey. Mean, standard
deviation, and the exploratory factor analysis were used for data analysis.

The findings based on the exploratory factor analysis indicated that push motivation consisted of seven
components, namely; (i) interaction with groups of people, (ii) escape from daily life, (i) life-empowering
and entertaining, (iv) traveling to the place where known people have ever visited and sharing travel
experiences, (v) learning something new or different, (vi) the fulfillment of dreams and the rewards of life,
and (vii) seeking freedom and openness to life. In addition, the findings of the exploratory factor analysis
revealed that the pull motivation of Thailand’s destinations consisted of eight components, namely: (i)
well-equipped tourist attractions, (i) historical, religious, and spiritual sites, (iii) unique and diverse tourism
activities and destination, (iv) price, quality and hospitality, (v) COVID-19 situations in Thailand, (vi) famous
food and travel convenience, (vii) beauty and wellness activities, and (viii) the effectiveness of the COVID-19

epidemic management policy and destination safety.

Keywords: Push Motivation, Pull Motivation, Mainland Chinese Tourists
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