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Abstract

The topic of this research is the development model of the management of education business in the
disruption era. The objectives of this research are as followed; 1) To study the components of the management
of education business in the disruption era 2) To develop the management plan of education business in
the disruption era 3) To prepare a manual for management guidelines using Delphi Technique and Focus
Group Discussion method by following research methodology and research process. The researcher has
assigned a group of key informant interviews in the research, consisting of a group of in-depth interviewees
25 people, a group of research tool inspection experts 3 people, a group of experts in a focus group meeting
14 people, and a group of experts in the evaluation of the manual 5 people.

The study finds that the examining of the components of the management of education business in
the disruption era consists of 5 main components the first component is the management of learning
resources, The second component is organizational management, The third component is the database,
The fourth component is business achievement, The fifth component is laws and regulations, which has
been evaluated for suitability for utilization to develop the management plan of education business in
the disruption era, consisting of part 1) Introduction to the use of the manual and 2) the development
plans for the education business in the disruption era.

Keywords: Disruption Era, Management Plan, Education Business
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