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Abstract

Prince of Songkla University has a management accounting and finance system (PSU MAS)
for handling revenue budget data; however, it lacks effective reporting for analysis and decision-
making by administrators. This research aims to develop a business intelligence system using Microsoft
Power Bl in conjunction with the SERVQUAL service quality framework to analyse data and support
efficient decision-making regarding revenue budgets. Power Bl will facilitate the collection, processing,
and presentation of data in an easily understandable format, while SERVQUAL will ensure that the
system meets users' various needs. The new system allows administrators and operators to process
analytical data online across multiple dimensions, presenting results in interactive tables and graphs that
enable in-depth data exploration. The evaluation of user satisfaction from 10 administrators and 20

relevant operators yielded an overall average score of 4.27 with a standard deviation of 0.66, indicating
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a high level of satisfaction. This reflects the effectiveness and benefits of the developed business

intelligence system in enhancing the management of revenue budgets at the university.
Keywords: Business Intelligence, Data Analysis, Dashboard, Decision Support, Revenue Budget
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