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Abstract

This research aims to study the information seeking and usage behaviors, as well as the
challenges faced by graduate students at Nakhon Si Thammarat Rajabhat University. The sample
consists of first and second-year graduate students who are registered for the second semester
of the academic year 2023, totaling 174 individuals. Data were collected using a questionnaire
and analyzed using statistical methods including frequency, percentage, mean, and standard
deviation.The findings reveal that (1) students have a moderate overall need for information
seeking, with a high level of engagement in seeking information from online databases in Thailand.

They often conduct searches using multiple keywords and utilize information for academic
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purposes such as report writing and seminars. (2) Regarding the challenges in information seeking,
students experience moderate difficulties in searching for information, such as using excessively
long keywords or making typographical errors. However, when they cannot find the desired
information, students adapt by changing their keywords to related terms and searching across
multiple sources. Other challenges identified at a moderate level include a lack of familiarity with

the required information sources and difficulties in understanding foreign languages.
Keywords: Information Seeking, Information Usage, Graduate Students.
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