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Abstract

The aims of this research are to (1) analyse and compare website user behaviour, (2) gather
data and present the requirements of website users, and (3) examine principles for website
construction that align with user behaviour. As part of the webometrics process, data for tasks and
indicators are gathered from a selected group of users who visit the Student Affairs Division's website.
Mahidol University The subject is partitioned into two distinct sections: (1) Website visitor data
obtained from the Google Analytics website analysis tool. Data was gathered from 1 January 2020 to
31 December 2022. The data that was used included statistical information related to visitors. We

gather information about the website's entry points and how users interact with its various content.
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(2) User satisfaction with the website. A total of 432 individuals participated in website satisfaction
surveys, from which data were obtained. The study found that the individuals who accessed the
Student Affairs Division's website were Mahidol University The majority of individuals are female,
between the ages of 18 and 24, enrolled in educational institutions, and mostly use cellphones to
get information. The primary purpose of its use is to track news updates, public relations activities,
and other announcements, all of which depend on website users' satisfaction. The overall average is
4.37, indicating a high level. At the highest level, the perceived benefits side has the highest average,
which is 4.51.

Keyword: Website Performance, User Behavior, Student Affairs
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