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Abstract

This study employs a mix of quantitative and qualitative research methodologies. The aims of this
study are to (1) examine the extent to which information communication systems are utilised to enhance
the quality of life for bedridden patients, (2) investigate the factors that influence the utilisation of
information communication systems for improving the quality of life of bedridden patients, and (3) establish
guidelines for the development of such utilisation. An information communication system enhances the

quality of life for immobilised patients in Udon Thani Province. By employing questionnaires and conducting
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interviews. The sample group consisted of 400 individuals who met the criteria for voting eligibility in Udon
Thani Province, while the target group consisted of 10 individuals who were selected for in-depth interviews.
Statistics employed the mean. Statistical measures such as standard deviation, multiple regression, and
descriptive analysis. The research findings indicate that the utilisation of information communication
technologies enhances the quality of life for individuals who are confined to bed. Overall, every component
was determined to be of modest magnitude. (2) Determinants influencing the utilisation of information
communication systems for enhancing the quality of life among individuals confined to bed In general,
every aspect Include the economic conditions (X1), cultural and attitude factors (X3), and management
aspects (X5) to a significant extent. Guidelines for enhancing the utilisation of information communication
systems include the allocation of competent personnel with expertise in delivering services pertaining to
communication technology. In order to efficiently enhance the quality of life for bedridden patients, it is
important to effectively carry out their service obligations with clarity. The service is facilitated by integrating
the database of immobilised patients with the agency's information system. To enhance the provision of
polite service, prioritise the customer's requirements and offer activities that are simple, clear, and beneficial.

To ensure client satisfaction with the facilities, it is imperative to enhance the efficiency of service delivery.
Keywords: Communication System, Information, Quality of Life, Bedridden Patients
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