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Abstract

This article examines public policy management during crises through a case study of
Thailand’s response to the COVID-19 pandemic. It analyzes lessons learned and approaches to
policy management in emergency situations from the perspectives of politicians and public
administrators. The study employs qualitative analysis of government policies, implementation
efforts by relevant agencies, and the role of civil society. Findings highlight the establishment of
the COVID-19 Situation Administration Center (CCSA) as a key mechanism that enabled systematic
and responsive crisis management. Collaboration between government sectors, private
enterprises, and civil society significantly enhanced the effectiveness of disease control measures.
Clear and transparent communication played a crucial role in building public trust and
cooperation. However, challenges remain, including delays in procuring medical supplies, uneven
communication strategies, and economic impacts disproportionately affecting vulnerable groups
such as informal workers and low-income populations. These issues underscore the importance
of data and information technology in supporting decision-making, managing stakeholder
relationships, and fostering social trust. The article recommends developing comprehensive
preparedness and response systems, strengthening cross-sector collaboration, promoting public
participation, and implementing long-term planning with inclusive social welfare systems. These
strategies aim to enhance resilience and effectiveness in managing future crises sustainably.
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4. NM33ATIULEUIBUATAITUTITIANIS
nsusmsulsueassarvedinglutadingiledn-19 wandiiiuidueudidauasdesit
ogataiau Tuudvils msdadiguiuimsaniunisalladn-19 (aua) vhlvinisuivsdansiidnuasdy
lnam annsafmusnaIswardeasiuassumildesnniuassoides felugaudvuni
Wuszuuuazmsnugudnsdindula egslsfinig uardlunisdavnudus msdeasilivhie way
ANUlUTARUYDIVLININNT wansdatadnineulsEansnmuazanulusddalunisuins
(Wongbandit, 2021; Kraiklang et al., 2022) LLﬂ%’gmawmmmLLf’Tlsuﬂﬁymmehﬁiﬂamﬂ%mdu‘[aﬁﬁ%ﬁa
lunsiesutayanisseunn warnsUszanumhsnuiodaasmninens (Chantaratanapong &
Kongkam, 2021) usngeaevioudsmmdndufiazdesusulgilasaumsuimsiriandunaznsyane
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mMsdnnsanudauddlunsuimsuleviedatain-19  vedlngasvieuliduismnududaures
HaUsyleviseninninsy N1egsta wasUsvuiwudlasunanseny  Sgunaldenlduuivmnealseiiussuay
mugumsTngudsnaduaua. ielvinsiadladuluegnmngy uetsananuduauluszes
&u wifvilAssuesunamadin Inslameussnuuenssuukazssiaadn gnazasly (Prasertkul &
Saengchai, 2021)misativayunisldveyauazimalulagansaumealunmsatduayunmsdndula 1wy seuy
Anmuuagiinszideyanisszuin Preifisuseavsamlunisuimsinnisetneiioddy (Kongkaew et
al, 202110@ & adansal 2023) TuiiruzdiTeuismsdsnanaenndeaiunguinisdansingd i
nsnevaNeet iU widtldansuiuuunAnnisdnnisiiidiulmds( Stakeholder Management)
%a%ﬁwmﬁﬁdauﬁ'amamﬂr;'hsjLﬁuﬂaé’l’aﬁﬁm@iamiaﬂmm%’mLLé’qLLazLﬁumwmamisﬂumw%ms
(Boin et al., 2016) Faifu wFmsdamsarudaudvessgaztioaduatiosnmdalougluszordy us
Tuszezemndunendrfosifaresnisuimauuuniugusfladaiuilitunistdusuogauvinie
unumvestayauazimalulaglunisatuayunmsuimsinnisingdlulsewmalvedanuddy
061989 syuutouaiiviuady Wy seuuAamunmsungszuin uaznsltuname suRavialiiedeansiy
Uszanwu Hreifiumunndnareuwiuglunismevaussulous (Siamwalla et al, 2020) ognslsh
Ay MsuImsIansteyadesdiatsnnuudiuiuazanulaondvvesdeyadiuynna  sudenIs
Fansfurnansifiafionadssansenusiemuilesiuvesasisney (Phan et al, 2021) MIaiauna
seviemsldimaluladuarnisudmsanudesdadulssduddnlunsuimauleuglunigingitne

WY & DUTESNIA ,2023)
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luuseyvu (Saksena et al, 2020) N13IANITAUNANITENUNIAATYIAILALTIAUIALIANIZNGULTINU
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2021; Msn & Twsawi 2022) U‘VlL%EJiJLMdWﬁ%IﬁLﬁUﬁQﬂmMWLi“]usuaqmmmmm%ﬂqﬂLLasmsﬁ@um
syuvatuayuiinseunquinniudmivingilusuan

mMaSuifisulsraumsalvestsamalnedulsamaduy 4 lugiinauanstisiufannuuandng
TuBmsdansilésunansgnuanlaseaimnaniniles ssuvasisagy uaveusmilovosssvy
(Wongbandit, 2021) Usgwalngannsaseuiiaziuusaulevigannsdifinueaseme 1wy nsly
wialulagfdviawaznisiidnsinvemusululsemanivilouagldniy - (Kett, 20200  uniSeuain
Usraunsaiandannsmisniauiwuamsinsiamsivengauiuuiumenssmalng ey

ANNanguazUsyansanlunssuioduingdluowian
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Uimslunmzingd  msudmsulsuisasisarlutisaiingidndudedinisdedulasgesindueyd
Usgdvnm  vasienfudessnuenulindawarenusiudenntssriwy  Wielinsnisdne 9
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Usganunuiiillseansnmsenineniads neenvu wazUszandans mﬁm5@@uéu§m53mun’1m‘1®
In-19(FuA.) binIsnaRusaznsussiansasnisilulvegalussuuiazaeuausssie

ADIUNISAIRENTIAGY  wenAINTNITAREsATRIULalUTlatsasuas L lakasANTINLe



=

MIETAVINYINITUSUTHALTIND UN 1 aU0UN 3 (AU8N8U-5UINAL 2568) 7

q

vosUszrvuagnslsiny dadianuimed iy wu nsdearsiilivhiduuiedinaan Jamnnsdam
nvAusLargUnIimamsume - smlwanseunaassgiaardinuiiioty  Tnsmenduusey
uenssvukarineldtos  defosnisnisatuayuuasnisdanisfinseunquanniy  uniFsuainUseme
Inedadlfunnuddyomnslitoyauasmaluladasaumdlumsatvayunsdndulauazmsdoas
sufensdamsmnuduiusseninenguifidnlfdeiiauvainvats  maUsuiisuussaunsaiiy

Uszmeduy HiolalonialunsSeuiuasimuinsaumsuimsdanisimangauivusuning

AU UYL UIBUAZUUINIIWAIUN

ieiaiuaunudamguuazysyansnnlunsuimulsusasisugluameingd Ussmalne
AU TR TEUUNSIATEUAMUNTBULALNITABUANBIBENATUNIT  Iaglamznsiasuaseny
saileszninemady maenwu warUszndsan msfaunszuudeyauazmalulaasaunaiiviuay
Wieatiuayumsdndulauaznisdeansivuszrwueddusda  Wutdoddnlumsifisdszavinaves
wleuiy NsdauasunTslidusnvesszensulaznsasenulindasenineiguiatasUssanuazyie
w@uas UL dswesEuuUSIMsugn unsalanidu

uenniesiimeiannnsouuleveduaudBusasmsnauuszersndmiunsuims
Angd  TeedesdinmenumunazUiulganasmsegvaiianeifiosuiloduanunsaifiuasuuUasoeis
% msafessuvaivayuninsfunasatainisfinseuaqunaunzuiadudsuduiotesty
uansynuMaATsgiauasdeealunzanidy msduaiunnusiufiossriminenusing 9 vidlusedy
Voshulazseiuni Aetiefindaanuasalunsudmsinnisingfiesnsdusyansamuazasudou
Torausuuzidaloviofididy  IuA  msfaunszuunMaAsundeLLaIoUAUDIDEIATUNAT AT
ieuasmumilestuimnand maiannszuuteyauasnisdeansiilusda sudsnmsatian
Tndlauagnsfidrusiuvosssasy  uenaninsdinsnunussezenuayssuvatannmsiinsaungu
dieatuayunduUnzsusuarannansenumaasysiwasdinaluingfedwioly  Tavasy  nsuivis
ulsvwanssazluamgingivesussmalneannsdifnuiladn-19  IdldunBouifauruazuums

WananusaunlUldaiuassenuniounaz UszansnmlunissuslenuingAlusuanlaseedsgu

LBNE15919D4

ARASAULIAA U. (2023). UNUINYINIAYSEradInnlunsEUIUNISUlEUN8ENSISUE NUNNSIANITAITHNS
SEUNRVRdLSALAIA-19. 275775 YAT AIAUAIANSUSNTAY, 12(2), A62-A80. AUAU 91N

https://so003.tci-thaijo.org/index.php/jssr/article/view/255828


https://so03.tci-thaijo.org/index.php/jssr/article/view/255828

=

MIETAVINYINITUSUTHALTIND UN 1 aU0UN 3 (AU8N8U-5UINAL 2568) 8

q

o o

fdn v, & WnBani 0. (2022). ulsuemaassghafunsuilatigmiasusialugaladn - 19. 175477
N15USUISNITUNATBNMAL N TIUTDIBY, 5(3), 99-116. AUAW 9N https://s003.tci-
thaijo.org/index.php/JLGISRRU/ article/view/253624

YA . ., & AdINTal 9. . (2023). msthuleviemsuimsnunedgluufoaietesiunsunissun
Isaindelhda Talsun 2019 Tumawilonsuuuvessvmelne. 275877 was wnsleya)?
Usnasmi, 8(2), 237-250. AUAU AN https://s003.tci-
thaijo.org/index.php/jmbr/article/view/260710

Fo531l9H U. (2022). N1IUITNITIANITNILINGH MnEnNIsEinTENIsEUInestehi¥a CoVID-

19. 295875 w93 Wysleyey1Usnssa, 7(4), 278-291. dUAU A0 https:/s003.tci-
thaijo.org/index.php/jmbr/article/view/262763

MO8 5. ., & A33TENa 2. (2022). Usransnaulouiedesiulsafnidelhdalalsun 2019 (COVID-19) w94
Hg9eglURUYL NTUNNUVNUAS. 21557539I01T AMSUYYERITNTUDYTIAUITHT
UMIINYIAYTIVAYNTTUAT, 6(1), 82-60. FUAU 9N https://s006.tci-
thaijo.org/index.php/husojournalpnru/article/view/257549

WP Q. ., & BUTASNAA 4. . (2023). MsTudeumsNswazRIINSEhsE T nMstlestu waznis
UIMTIINI9VDY AuIUIIMTANUNTRiuNI sz UIAvRdlsRnde hdalalun 2019 (Aun.). 193
nITILIAIAL, 8(3), 24-37. HUAW 90 https://s006.tci-
thaijo.org/index.php/JMSD/article/view/266826

Aungkulanon, S., Kulthanmanusorn, A., & Limwattananon, S. (2021). Economic and social impacts

of COVID-19 on informal workers in Thailand. Journal of Social Policy Studies, 18(1), 23—
45.

Boin, A., ‘t Hart, P., Stern, E., & Sundelius, B. (2016). The politics of crisis management: Public

leadership under pressure. Cambridge University Press.

CDC Thailand. (2021). COVID-19 Situation Reports. Ministry of Public Health, Thailand.

Chantaratanapong, T., & Kongkam, R. (2021). Inter-agency collaboration in COVID-19 response in

Thailand. Thai Journal of Public Administration, 25(2), 99-118.

Comfort, L. K. (2007). Crisis management in hindsight: Cognition, communication, coordination,
and control. Public Administration Review, 67(s1), 189-197.

Kettl, D. F. (2020). The pandemic challenge: What COVID-19 reveals about governance. Public
Administration Review, 80(4), 595-600.


https://so03.tci-thaijo.org/index.php/JLGISRRU/article/view/253624
https://so03.tci-thaijo.org/index.php/JLGISRRU/article/view/253624
https://so03.tci-thaijo.org/index.php/jmbr/article/view/260710
https://so03.tci-thaijo.org/index.php/jmbr/article/view/260710
https://so03.tci-thaijo.org/index.php/jmbr/article/view/262763
https://so03.tci-thaijo.org/index.php/jmbr/article/view/262763
https://so06.tci-thaijo.org/index.php/husojournalpnru/article/view/257549
https://so06.tci-thaijo.org/index.php/husojournalpnru/article/view/257549

=

MIETAVINYINITUSUTHALTIND UN 1 aU0UN 3 (AU8N8U-5UINAL 2568) 9

q

Kongkaew, C., Phan, W., & Srisuthimontri, P. (2021). Digital technologies in pandemic policy making:
Case study from Thailand. International Journal of Health Policy and Management, 10(3),
145-153.

Kraiklang, R., Boonprasert, K., & Chanlekha, W. (2022). Communication challenges in COVID-19
pandemic response: Lessons from Thailand. Journal of Communication Management,
26(1), 67-82.

Phan, V. T., & Nguyen, T. H. (2020). Public policy decision-making under uncertainty: COVID-19
case in Thailand. Asian Journal of Public Affairs, 12(2), 75-92.

Phan, W., Kongkaew, C., & Srisuthimontri, P. (2021). The role of digital communication in managing
public health crises in Thailand. Health Communication Research, 15(4), 300-315.
Phuangsaichai, T., Tangcharoensathien, V., & Somrongthong, R. (2021). Health system preparedness
for COVID-19 in Thailand. International Journal of Health Planning and Management,

36(1), 123-132.

Prasertkul, P., & Saengchai, S. (2021). Stakeholder management in COVID-19 policy
implementation: A Thai perspective. Public Policy and Administration Journal, 35(3), 205-
223,

Saksena, P., Tangcharoensathien, V., & Vongmongkol, V. (2020). Social protection and economic
impact mitigation during COVID-19 in Thailand. Social Science & Medicine, 258, 113112.

Simon, H. A. (1972). Theories of bounded rationality. Decision and Organization, 1, 161-176.

Siamwalla, A., Pholphirul, P., & Tangcharoensathien, V. (2020). Risk management and policy

response to COVID-19 in Thailand. Asian Economic Policy Review, 15(2), 308-324.

Van Bavel, J. J,, Baicker, K., Boggio, P. S., et al. (2020). Using social and behavioural science to
support COVID-19 pandemic response. Nature Human Behaviour, 4(5), 460-471.

Wang, P., & Chen, H. (2021). Political leadership and crisis management: The case of COVID-19 in
Thailand. Journal of Political Science, 34(2), 150-169.

Wongbandit, S. (2021). Governance challenges during the COVID-19 pandemic: Evidence from
Thailand. Governance Review, 27(1), 55-74.



