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Communication of Thai dessert identity to promote marketing potential:
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Abstract

This study aims to: 1) study the current state of communication regarding
the identity of Thai dessert entrepreneurs. 2) identify the problems and obstacles
in communicating the Thai dessert identity and 3) propose guidelines for
promoting the communication of Thai dessert identity. The case studies of
Chanwanat Thai dessert shop and Mam grandmother Thai dessert shop in
Nonthaburi province are being analyzed. This qualitative research uses a case
study methodology, gathering data through in-depth interviews and observation.
The findings are as follows: 1) Thai confectionery entrepreneurs communicate
the identity of their products through sharing experiences, expertise in making
Thai dessert, marketing communication by naming their shops after legends, and
showcasing the authenticity of Thai dessert by selecting Thai ingredients. 2) The
problems and obstacles in communicating the identity of Thai desserts include
a lack of knowledge in advertising, public relations, sales promotion, direct
marketing, and event marketing. 3) To enhance the communication of Thai
dessert identity, entrepreneurs should gain knowledge in digital media
production, packaging selection, and branding design to improve Thai dessert
identity commmunication. Additionally, utilizing influential individuals for marketing
and advertising, along with government support for Thai cultural identity, by
promoting the development of Thai desserts' soft power in the future can

enhance the recognition and promotion of Thai food tourism.
Keywords: Communication, Identity, Thai dessert
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