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Abstract

This research was a research and development study. The objectives were to: 1) investigate
the operational conditions of the internal quality assurance system in educational institutions at the
Special Education Center, Nakhon Si Thammarat Province, and 2) propose development guidelines for
the internal quality assurance system in educational institutions at the Special Education Center, Nakhon
Si Thammarat Province.The sample group consisted of 120 administrators and teachers in the academic
year 2024, selected by purposive sampling. The research instrument was a 5-level rating scale

questionnaire. The statistics used for data analysis were frequency distribution, percentage, mean, and
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standard deviation. The informants consisted of 7 experts, using focus group discussion. The research
instrument was a structured interview form, and data were analyzed by content analysis.

The research findings were as follows: 1) The operational conditions of the internal quality
assurance system in educational institutions at the Special Education Center, Nakhon Si Thammarat
Province, were overall at a high level. The aspect with the higshest mean was the preparation of self-
assessment reports, and the aspect with the lowest mean was the establishment of educational
standards of the institution. 2) The development guidelines for the internal quality assurance system in
educational institutions at the Special Education Center, Nakhon Si Thammarat Province, consisted of
6 aspects and 23 guidelines as follows: 1) Establishment of educational standards of the institution 4
guidelines, 2) Development of an educational management improvement plan aimed at quality
according to educational standards 4 guidelines, 3) Implementation of the educational management
improvement plan of the institution 3 guidelines, 4) Evaluation and inspection of internal educational
quality of the institution 4 guidelines, 5) Monitoring of operational outcomes to develop the institution
toward educational quality standards 3 guidelines, and 6) Preparation of self-assessment reports 5
guidelines.

Keywords: Guidelines for development, internal quality assurance system in school, Special Education
Centers
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