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ABSTRACT

This comprehensive review examines the dynamic evolution of religious tourism during the
first quarter of the 21% century (2001-2025), a period marked by significant growth,
unprecedented challenges, and transformative adaptations. Drawing on a multidisciplinary
approach, the study analyzes religious tourism through economic, marketing, socio-cultural,
governance, and sustainability lenses, utilizing a robust review of secondary literature. The pre-
COVID-19 era witnessed substantial expansion and diversification of religious travel,
characterized by evolving motivations and economic impact. The COVID-19 pandemic (2020-
2022) served as a critical turning point, profoundly disrupting traditional practices while
catalyzing rapid innovation, including the widespread adoption of virtual pilgrimages and
hybrid experiences. The post-pandemic landscape (2023-2025) reveals a heightened demand
for authentic, meaningful, and spiritual journeys, coupled with an intensified focus on
sustainability and responsible management. Key findings underscore the inherent tension
between the sacred and the commercial, and the imperative to balance economic development
with cultural heritage preservation and environmental stewardship. The review highlights the
resilience of religious tourism, its capacity for technological innovation, and the complex
interplay among diverse stakeholder interests. This article offers critical insights for academics,
practitioners, and policymakers navigating the intricate future of sacred journeys, emphasizing
the need for balanced strategies that uphold authenticity, promote sustainability, and adapt to
changing global dynamics.

Keywords: Religious Tourism, Pilgrimage, COVID-19 Pandemic, Authenticity, Sustainability

CITATION INFORMATION: Phanpanya, K., Chanchaipitiphat, N., Boonmun, S., &
Kumar, V. (2026). Sacred Journeys in a Turbulent Era: Religious Tourism's Transformation
and the Quest for Authenticity (2001-2025). Procedia of Multidisciplinary Research, 4(2), 27.

Procedia of Multidisciplinary Research Article No. 27
Vol. 4 No. 2 (February 2026)



2]

Data Availability Statement: The raw data supporting the conclusions of this article will be
made available by the authors, without undue reservation.

Conflicts of Interest: The authors declare that the research was conducted in the absence of
any commercial or financial relationships that could be construed as a potential conflict of
interest.

Publisher’s Note: All claims expressed in this article are solely those of the authors and do
not necessarily represent those of their affiliated organizations, or those of the publisher, the
editors and the reviewers. Any product that may be evaluated in this article, or claim that may
be made by its manufacturer, is not guaranteed or endorsed by the publisher.

® @ @ Copyright: © 2026 by the authors. This is a fully open-access article
@ distributed under the terms of the Attribution-NonCommercial-

NoDerivatives 4.0 International (CC BY-NC-ND 4.0).




