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ABSTRACT

In the digital era where information technology plays an increasingly significant role, cybercrime has become a
critical threat that affects individuals, organizations, and society as a whole. Enhancing knowledge,
understanding, and awareness of such threats is therefore essential. This research aimed to: 1) design and
develop a video infographic to disseminate knowledge about cybercrime, 2) evaluate the quality of the video
infographic in terms of knowledge management, and 3) study the satisfaction of the target group toward the
developed media. The sample consisted of 39 voluntary participants, including instructors and students,
selected through purposive sampling. The research instruments included: 1) pre-test and post-test to measure
learning achievement, 2) the developed video infographic, and 3) a media quality assessment form and a
satisfaction questionnaire, using a 5-point Likert scale. Data were analyzed using mean and standard deviation.
The results showed that students’ learning achievement significantly increased at the 0.05 level. The satisfaction
results indicated that the content aspect was rated at a high level (Y =447, S.D. = 0.55), the language used
was at a high level (X = 4.42, S.D. = 0.51), visual illustrations were rated at the highest level (X = 4.49, S.D. =
0.50), and the audio component was also rated at the highest level (Y = 452, S.D. = 0.51). The overall
satisfaction was at the highest level (Y = 4.49, S.D. = 0.50). Therefore, the developed video infographic on
cybercrime awareness can be effectively applied in practice to promote online safety awareness.
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