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ABSTRACT

This quantitative study explored key factors influencing consumers’ decisions to use mobile banking applications
in Bangkok. It focused on two main areas: demographic characteristics and service marketing mix elements.
Data were collected from 400 Thai nationals residing in Bangkok who use mobile banking apps, selected
through convenient sampling. Statistical analyses included frequency, percentage, mean, standard deviation, t-
tests, one-way ANOVA, and multiple regression. The findings revealed that demographic factors—such as
gender, age, occupation, education level, and income—significantly influenced usage decisions. Additionally,
service marketing mix components, particularly price, place, people, and physical evidence, had a positive
impact on consumers’ adoption of mobile banking applications.
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Model R R Square Adjusted R Square Std. Error of the Estimate
1 .869° .752 .758 .27463

a. Predictors: (Constant), sum_p1, sum_p2, sum_p3, sum_p4, sum_p5, sum_p6, sum_p7

311917149 3 &3Ul1a8 (Model Summary-d) #1uiszaun1snsaarandanusunusaunisanfulals
a L Qo 1 1 o a Ag o L 1 1 > o %
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swasuulnsdnrifiadaldsasss 75.20 uazsanuamainfeunasgIunsaImMIneInIniiia 27463
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AUNIAARWI LT UNRLATUTUIANTUBINIANTIN oD D

Model Sum of Squares df Mean Square F Sig.
1 Regression 85.727 3 12.246 162.478 .000*
Residual 28.414 396 .076
Total 114141 399

a. Dependent Variable: Behavior

b. Predictors: (Constant), sum_p1, sum_p2, sum_p3, sum_p4, sum_p5, sum_p6, sum_p7
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Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 @A (Constant) 881 221 6.608  .000
MUNIAN UM sum_p1) .040 133 .050 1.385  .168
ANUTINT (sum_p2) 168 .028 248 5.835  .000*
AUTDINIINITINTINAUNY (Sum_p3) .080 .029 .078 2428  .015*
AWEILETUNINAA(SUM_p4) .004 .033 .006 180 856
FHYARINT (sum_p5) 139 .029 186 5.809  .000*
ANWNIZUIUNT (SUM_p6) -.028 024 -.034 1192 235
MWBIRUTENAUNIIMEBAN (sum_p7) 421 024 505 13.780  .000*

a. Dependent Variable: Behavior
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