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ABSTRACT

This study examines the psychological mechanisms underlying fear of cybercrime among Thai
internet users, focusing on the mediating role of organizational and institutional trust. As
cybercrime continues to escalate globally, it is critical to understand how digital users'
perceptions of trust influence their fear of online threats. Using data from 400 Thai internet
users. Using the PROCESS Model 4 (Hayes, 2022) to explore how perceived knowledge of
cybercrime impacts fear of cybercrime, with trust in organizations and institutions serving as a
mediator. The results indicate that organizational and institutional trust serves as a partial
mediator in the relationship between perceived knowledge of cybercrime and fear of
cybercrime. Perceived knowledge of cybercrime reduces fear of cybercrime both directly and
indirectly through organizational and institutional trust. These findings suggest that improving
organizational and institutional trust could be a key strategy in reducing fear of cybercrime.
Policy and educational efforts should prioritize not only enhancing knowledge but also building
and maintaining trust in cybersecurity institutions. Practical implications include focusing on
transparency, clear communication, and strong security features across digital platforms and
governmental bodies to alleviate public concerns.
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