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ABSTRACT

This research aimed to study the opinions of employees in the finance and insurance business on the use of
artificial intelligence (Al) technology to support decision-making in the work process. The research analyzed
the factors of organizational culture, attitudes, beliefs, and trust that affected the acceptance and intention to
use Al using the TAM, UTAUT, TPB, and DOI conceptual frameworks. The independent variables were
perceived ease of use (PEOU), social influence (Sl), facilitating factors for use (FC), perceived behavioral
control (PBC), relative advantage (RA), and ftrialability (TR). Attitude toward use (ATU) was an intervening
variable, and intention to use (Bl) was a dependent variable. The sample consisted of 400 employees in the
finance and insurance business. Data were collected via an online questionnaire and analyzed using descriptive
statistics and multiple regression. The results showed that PEOU, SI, FC, PBC, RA, and TR significantly
affected ATU, with RA having the highest influence and ATU significantly affecting Bl. The results reflect the
importance of creating positive attitudes and an environment conducive to sustainable Al adoption in Thai
organizations.
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Tr -> ATU 0.128 0.016 6.637 0.010* 0.113 0.128 0.01*
ATU -> BI 0.348 0.121 54.844 0.000* 0.422 0.348 0.000*
*p<.05
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