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ABSTRACT

This study aims to study how Perceived Risk, Self-Efficacy, Consumer Innovativeness affect the Decision-
Making of Mobile Banking Services among Office Workers in Bangkok. The sample group used in the study
was a sample of 400 male and female office workers living in Bangkok who using mobile banking services. A
questionnaire was used as the data collection tool. The statistics used for preliminary data analysis were
descriptive statistics, including means, percentages, and standard deviations, and hypothesis testing including
simple regression analysis and multiple regression analysis. This study found that Self-Efficacy and Consumer
Innovativeness had a positive influence on the decision to use mobile banking services of office workers in
Bangkok. Meanwhile, Perceived Risk had a negative influence on the decision to use mobile banking services
of office workers in Bangkok.
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