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ABSTRACT

This research aimed to study work motivation and the work environment that affect organizational commitment
among support staff at Kasetsart University. The study applied Herzberg's Two-Factor Theory as a conceptual
framework to analyze motivational and hygiene factors that influence job satisfaction. The sample group
consisted of 249 support staff, with data collected through questionnaires and analyzed using descriptive and
inferential statistics. The results revealed that work motivations such as responsibility and career advancement
significantly influenced the organizational commitment of both Gen Y and Gen Z employees. Additionally,
psychological environment and interpersonal relationships were found to have a significant impact on
organizational commitment. The findings also indicated differences in the factors influencing commitment
between Gen Y and Gen Z groups. Recommendations from this study suggest that organizations should
prioritize creating an environment that fosters motivation and commitment, along with developing strategies that
are tailored to the needs of employees from different generations.
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J£AUMIANEN F =4.237 Sig. = .016 t = -.859 Sig. = .399

UTelANe AN F=2213 Sig. = .088 t=1.160 Sig. = .253

swldasudadon F=1723 Sig. = 163 t=-1.155 Sig. = .255
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WULINRDI Unstandardized Standardized t-value p-value Tolerance VIF
Coefficient Coefficient
B S.E. Beta
GenY
fnasf 771 237 3.247  .001
MUANMUITURATDL 362 .091 340 3.998  .000 297 3.370
uaNNA IR Lk Tw 266 .087 284 3.042 .003 246 4.064
Frudne iz nwL§iTa 191 .093 183 2.054 041 271 3.691

R =.755, R? = 570, Adjusted R? = .563, S.E.E. = .350, Durbin-Watson = 1.537, Sig. = .000
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UWULIIADY Unstandardized Standardized t-value p-value Tolerance VIF

Coefficient Coefficient

B S.E. Beta
GenZ
fnsi 618 331 1.867  .069
unTlasumssansukuie 423 166 448 2548 015 219 4.569
UANNAIRTN LD TN 427 A75 429 2440  .019 219 4.569

R = .850, R? = .723, Adjusted R? = .710, S.E.E. = .422, Durbin-Watson = 1.758, Sig. = .000
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LLamﬁamwé'uw”uﬁ’ﬁgai:mwaﬁaLLﬂiSm:LLazﬁaLLﬂimu 1 R2 1Yy 570 Fenaneanuin aaudibass
sansnatusanuudsUsinvesdiudsanulafs 57.0% 1 Adjusted R? 1Yy 563 Bamevioutisnnuudng
lunswensol uazdn SEE winnu .350 GﬁqLﬂumm'mﬂm@Lﬂﬁlaummgmﬁ@‘iwLLamﬁammLszuﬂﬂumi
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WU ﬁwumw%’uﬁwﬁauﬁmé’wﬂizﬁwﬁhmgm (B) gaﬁq@ﬁl 340 8489818 uaNuAIn e Inw
(B = .284) LLa:@Tmé'nHm:muﬁﬂﬁﬂa B = .183) G'fimﬂéﬁLLﬂiﬁﬁﬂﬁﬂ@T@ﬂNﬁﬁﬁﬁiz@”ﬂ .05 enanuudsdan
fiwansuld Gan Tolerance agluzas 246 9 207 wazdn VIF aglutns 3.370 A9 4.064 FovsT il fTywn
ANuFNWHETw BRI TBaTE 19l manIndauaunIns da ANHNHUADIANTAIUNINTIY = 0.362
(ANNILAATAL) + 0.266(ANNANIRIN a1 TN) + 0.191(§nwmzowuﬁﬂﬁ‘ﬁ”§)
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WATANANERBEATYVOILULTIA8Y (Sig.) YA .000 UsEuuUsaasdanumanzaunigda WaRasan
luﬁﬂuﬁwé’uﬂs:ﬁwﬁ%ﬁnﬂnawadéﬁLLﬂswuiw@Tmmﬂﬁ%’ummau%’uﬁfuﬁaﬁﬁwé’wﬂizﬁwﬁ%mgm B)
iU .448 LLa:ﬁmmmﬁn%ﬁﬂum%wﬁmé’uﬂs:ﬁwﬁ%mgm (B) wihnu .429 %dﬂ%aamﬁuﬂiﬁﬁﬂﬁm@
MIERansay .05 sanuudsUsiuisansuld (Tolerance) EJ%J;“?]I 219 wazen VIF wihniy 4.569 49193371
Jymenusanusiusessulsdase nail mansadouauns de ANNRNWUABIANTEUNINTIN = 0.423

(M3 IFTUMTBaNILNUEe) + 0.427(ANnNANInIn luanTn)
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WHNUEUERLAYRYK Gen Y LAz Gen Z

UWULIIADY Unstandardized Standardized t-value p-value Tolerance VIF
Coefficient Coefficient
B S.E. Beta
GenY
A 664 199 3339 001
ML AAULAZRIRANY 508  .043 594 11.860  .000 616 1.624
fuanusiuauazlseanvly 338 .053 319 6.369 .000 616 1.624
MIY9%

R = .830, R? = 688, Adjusted R? = .685, S.E.E. = .279, Durbin-Watson = 1.673, Sig. = .000
GenZ

fnasf 433 358 1.207 234
fuanuiunsuasUsaanaly 208 168 278 1.776 .083 255 3.927
nIYiN%

MWILADUURZRITANNT 322 102 410 3.159 .003 .370 2.700
duanudusEniyeas 268 105 289 2.546 015 485 2.064

R =.867, R? = .751, Adjusted R? = .732, S.E.E. = .405, Durbin-Watson = 1.703, Sig. = .000
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Jymenusanusiusesiulsdas: neflawsnidouauns da ANUKNWUABDIANIAUAINTIN = 0.508
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wsUsamnwansule (Tolerance) atjluz4 255 fiv .485 uazd VIF agluga9 2.064 fis 3.927 90983 i
Jymenusanusiusesiulsdas: neflausnidouauns Aa ANUNWUABDIANIEUNINTIN = 0.298
(uEuaIuazUaaaiulumIvhem) + 0.322(5wdanuazaiaams) + 0.268(ANUFNNUTITNINIYAAR)
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aﬁuagu Gen Y uaz Gen Z

WULINRDI Unstandardized Standardized t-value p-value Tolerance VIF
Coefficient Coefficient
B S.E. Beta
GenY
fnasf 1.449 .280 5.165 .000
SNWWIARBUNIIMENIW 407 .072 .379 5.668 .000 679 1.474
RNNWIAFDUNITA LR .255 .053 324 4.849 .000 .679 1.474
R = .623, R? = .388, Adjusted R? = .382, S.E.E. = .417, Durbin-Watson = 1.669, Sig. = .000
GenZ
Aaafi 1.302 500 2605 .013
RNNWIAFBUNITA LR .674 125 .640 5.393 .000 1.000 1.000
R = .640, R? = .409, Adjusted R? = .395, S.E.E. = .609, Durbin-Watson = 2.010, Sig. = .000
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yassaudsau'lai 38.8% A1 Adjusted R? 1Ay .382 Heazvianflannuudngrvesniswennsal a1 SEE
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@T’]u@hﬁuﬂs:ﬁﬂﬁ?mmnawam“"sLanWU’j']amwu’mﬁawmﬁmlaﬁﬁwé’wﬂs:ﬁwﬁ%mgm (B) winnu .640
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WL 1.000 uazdn VIF winfiu 1.000 Geried i lfiTywenusunustiusessulas: ol sansadou
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