8™ Society Humanities and Social Science Research Promotion Network [1]
National and International Conference

17-18 October 2024 @ Thongsook College, Thailand

FACTORS AFFECTING THE DEVELOPMENT OF EFFECTIVENESS
DIRECT SELLING NETWORK BUSINESS IN THAILAND

Parinya VANHILL', Boonsita ARUNYAKANON' and Triluk CHAOPASUK"
1 Faculty of Business Administration, Thongsook College, Thailand; dd2.vv2@gmail.com

(Corresponding Author)

ARTICLE HISTORY
Received: 19 September 2024 Revised: 3 October 2024 Published: 17 October 2024

ABSTRACT

The purpose of this study was to learn more about: 1) The elements of transformational leadership, corporate
culture, corporate climate, and organizational commitment that influence the growth of direct selling network
enterprises in Thailand. 2) The importance of increasing the effectiveness of network direct selling firms in
Thailand. 3) Directions for executives to improve Thailand's direct selling network enterprises' effectiveness.
Twenty executives with businesses in the direct sales network were among the primary informants used in the
qualitative investigation. The executives work for direct selling network organizations in Thailand at the team
level and higher. Purposive sample of 380 persons from the industry was used in the quantitative research to
gather data from direct sales network businesses and employees (team members) that work for companies
that run direct sales networks in Thailand. The research's findings revealed that 1) All factors have an impact
on the growth and effectiveness of direct selling network firms in Thailand. The results of the direct influence
values were 0.62, 0.49, 0.58, and 0.99. 2) The importance of finance (0.47); Customer: (0.63); Internal Process
(Lamda = 0.52); learning and growth (0.60); and increasing the effectiveness of direct selling network firms in
Thailand. 3) Improving product information is a key component of executive guidelines for increasing the
effectiveness of direct selling network company. Customers that utilize the product directly as well as users of
the network itself are all included. To improving product information should also involve the use of digital
technology and social media.
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