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ABSTRACT

The objectives of the research are 1) To study the level of operational efficiency of personnel affiliated to the
Customs Office of Suvarnabhumi Airport passengers. 2) To study the factors related to the operational efficiency
of personnel affiliated to the Customs Office of Suvarnabhumi Airport Passengers. The population used in this
study Customs officers affiliated to the Customs Office of Suvarnabhumi Airport Passengers, 159 people.
Testing the hypothesis of Pearson's correlation The results of the study showed that the respondents were
female, aged 31-40 years old, working age 7 years or more, education level, bachelor's degree, job title, etc.
Civil servants Performance Factors found that workplace relationships. The highest average performance of
customs officers showed that the quality of their work highest average Assumptions, gender factors, and service
age This affected the operational efficiency of customs officers affiliated to the Customs Office of Suvarnabhumi
Airport passengers with different levels of 0.05 percent. This affects the operational efficiency of customs
officers affiliated to the Customs Office of Suvarnabhumi Airport passengers. Factors related to operational
efficiency are correlated with the operational efficiency of customs officers. Affiliated to the Customs Office of
Suvarnabhumi Airport Passenger Inspection with a significant level of 0.05
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