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ABSTRACT

This research aims to confirm the service quality of arena of valor game. It is quantitative research. The
convenience sampling method was used to collect data from 235 arena of valor game users. The researcher
studied the theories of service quality and related research and adapted the appropriate components to
measure the service quality of arena of valor game. Questionnaires were used as instruments in quantitative
research. The confirmatory factor analysis (CFA). The results showed that the components used in the research
are consistent with the empirical data and are indicators of the service quality of arena of valor game. The
ranking of the components from most important to least important is as follows Event execution Quality,
Technical Quality, Interaction Quality, Aesthetic Quality, and Competition Quality. The analysis confirmed that
the service quality components of arena of valor game studied can be used to measure the service quality of
arena
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