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ABSTRACT

This research studies product innovation factors influencing purchasing decisions for plant-based milk
alternatives. The objective is to study factors in product innovation, including new products, Product
development, Packaging design, and product format that influence the decision to purchase plant-based
alternative milk drinks. Using a study method from respondents to collect data, the sample used in the research
was 400 consumers who had experience buying plant-based alternative milk drinks. The study results found
that Product innovation in all four areas: new products, Product development, Packaging design, and product
format Influences the decision to purchase plant-based milk alternatives. Statistically significant at the 0.05
level.
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