28™ National Graduate Conference (2/2024) [1]
17-18 May 2024 @ Bangkok, Thailand (Online Conference)

INFLUENCE OF BACKGROUND MUSIC GENRE OF WEBSITE ON
USER’S PERCEIVED ENJOYMENT, PERCEIVED BUSINESS
CONGRUENCE, AND BEHAVIORAL INTENTION

Yanisa SOONCHAI" and Pimmanee RATTANAWICHA"
1 Faculty of Commerce and Accountancy, Chulalongkorn University, Thailand;

paengpaeng.sc@gmail.com (Corresponding Author)

ARTICLE HISTORY
Received: 19 April 2024 Revised: 3 May 2024 Published: 17 May 2024

ABSTRACT

This research aims to study perceived enjoyment, perceived business congruence, and behavioral intention of
visitors to a day spal/city spa website that use 3 types of background music: 1) a website with no background
music, 2) a website with ambient background music which is congruent with the spa business, 3) a website
with country background music which is incongruent with the spa business. The results of the study obtained
from female Thais born between 1981 and 2000 (Generation Y) who lived or worked in Bangkok found that
1) different background music genres led to different visitors’ perceived enjoyment, 2) different background
music genres led to different visitors’ perceived business congruence, 3) perceived enjoyment had statistically
significant positive effect on behavioral intention to use the website, and 4) perceived business congruence
had statistically significant positive effect on behavioral intention to use the website with ambient background
music.
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