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ABSTRACT

A driver's license is an official document that contains important information that can be used for identification
and is a symbol of your right to drive a vehicle legally. But the format of the Thai driver's license used for
portability is generally not in digital form. Therefore, using optical character recognition technology to
automatically retrieve data is another way to enable the retrieved data to be stored in digital form will be more
convenient to use. However, optical character recognition technology still has limitations in terms of quality.
That is, the quality of the results obtained is always proportional to the quality of the image data being
processed. The information retrieved is not always completely accurate. For this reason, this research aims to
study and develop techniques for improving the efficiency of driver's license data retrieved with optical character
recognition technology. The results obtained from the test with a total of 100 driver's license samples found
that the average Character Error Rate (CER) before improving the data quality with the technique was 12.5%
and after using the technique to improve the data quality, average Character Error Rate (CER) dropped to
5.41%.
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