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ABSTRACT

The purpose of this research was to study the factors that influence the continuance usage intention of ChatGPT
for improving English writing proficiency. The data were collected from a simple random sample of 400 Thai
students and workers who have experience using ChatGPT. The data were analyzed through Structural
Equation Model to evaluate the direct and indirect effects of various factors on the continuance usage intention.
The model showed a goodness-of-fit with x2 = 70.122, df = 116, CMIN/df = 0.948, p-value = 0.606, RMSEA =
0.001, RMR = 0.014, CFI = 1.000, TLI = 1.001, GFI = 0.979, AGFI = 0.962 .8z NFI = 0.985. According to the
analysis results, performance expectancy does not have a significant direct influence on perceived usefulness
and continuous usage intention. However, performance expectancy has a significant indirect influence on
continuous usage intention through perceived usefulness. Social Influence does not have a significant direct
influence on perceived usefulness. Social influence has a significant direct and indirect influence on continuous
usage intention through perceived usefulness. Perceived Risk does not have a significant direct influence on
continuous usage intention. Effort Expectancy does not have a significant direct influence on continuous usage
intention. Effort expectancy has a significant direct and indirect influence on continuous usage intention through
perceived ease of use. The findings from this research serve as recommendations for developers to improve
the system to better meet the needs of users.
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