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ABSTRACT

The purpose of this research was to study the factors that influence consumers’ discontinuance intention of
digital automotive loan services. The data were collected from a simple random sample of 400 consumers who
have experience using digital automotive loan services but currently do not use them anymore. The data were
analyzed to evaluate the direct and indirect effects of various factors on the discontinuance intention. According
to the analysis results, privacy concerns have a significant indirect influence on discontinuance Intention through
perceived distrustfulness and perceived uselessness. Perceived risk has a significant indirect influence on
discontinuance intention through perceived distrustfulness and perceived uselessness. Perceived insecurity has
a significant direct influence on perceived distrustfulness and has a significant direct influence on perceived
uselessness. Perceived insecurity has a significant indirect influence on discontinuance intention through
perceived distrustfulness and perceived uselessness. Perceived distrustfulness has a significant direct influence
on discontinuance Intention. Perceived uselessness has a significant direct influence on discontinuance
intention.
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