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ABSTRACT

This research has the objective to study personal factors and factors of perception, understanding, intention to
use, perceived benefits, ease of use that affect the use of electronic payment methods instead of paying by
check and Cash “Case Study” Siam Music Yamaha Co., Ltd. The results of the study found that 1) different
personal factors had no effect on the use of electronic payment methods instead of paying by check and cash.
2) perception factors. Having knowledge and understanding and intention to use it Perceived ease, perceived
benefits in using electronic systems It affects the use of electronic payment methods instead of checks and
cash at a significance level of .05.
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