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ABSTRACT

The purpose of this study was to development of the administration system towards public service and study
of the relationship between the developments of the administrative system that affects the public services of
Rayong Municipality, Rayong Province. The results of the study revealed that; 1) the public service factor
overall it was at high. 2) Development of the administration overall level was at high. 3) relationship study on
factors affecting public services of Rayong Municipality found that r has value .776, .848, .821, .751; statistically
significant .00; 4) the multiple correlation coefficient (R) were equal to .859; this explain the variations in
development of administrative systems affecting the public service of Rayong Municipality, the prediction
equation has value 73.6% (R? = .736); 5) hypothesis testing found that the factors affecting public services of
Rayong Municipality statistically significant .00.
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